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Pabouass mporpamma mpeaHa3HaueHa IS TMPENOJaBaHUS MUCHUTUTMHBI «OCHOBBI JETOBOU M
MyOJUYHOM KOMMYHHUKAIIMW» CTYyACHTaM, OOy4aromuMmcs 1Mo HampasieHuio mnoarotoBku 38.03.05
«busnec-unpopmaTuka», obpazoBarenbHas mporpamma «l{udpoBas Tpanchopmanus yrnpaBieHUs
Ou3HEeCOM» IO O4YHOU (opMe 00yUeHUS.

B pabGodueit mnporpamme H3NIAralOTCs IUIAHUPYEMBIC PE3YJIbTAaThl OCBOCHHS JTUCIUIUIAHEI,
collep’KaHUEe JUCUUIUIMHBI, TeMaTHKa W COAEpKaHHE CEMHUHApOB M MPAKTHYECKUX 3aHSITHIA,
TEXHOJIOTUM WX MpoBeleHus. B paboueil mporpamMme MUCHUTUITMHBI MPUBOJIUTCS TEPEYCHb Y4eOHO-
METOJUYECKOro 00ecrnedyeHus Ui CaMOCTOSITeNIbHOM paboTel oOyuaromuxcs, (OHA OLIEHOYHBIX
CPEICTB I TPOBEIACHHUS TMPOMEKYTOYHOW aTTeCTallid OOydJaroluXcs, IMepeueHb OCHOBHOW U
JOTIOTHUTEILHOU JIUTEPATyphbl, a TaKKe PEeCypcoB HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
NurtepHer.
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Conep:xkanue

HaunmenoBanue nMCHUIUIMHBI

[lepeueHb MIAHUPYEMBIX PE3YJILTATOB OCBOCHHUS OOPa30BATEIBHOW MPOTPAMMBI

(mepedeHb KOMIETEHIMH) € YyKa3aHHEM WHAMKATOPOB WX JOCTHXKCHUS U

TUTAHUPYEMBIX PE3YJIbTaTOB O0YUYEHUS 110 JUCIUILTHHE

MecTo AUCUMILTUHBL B CTPYKTYype 00pa3oBaTebHOM MporpaMmbl

OO0beM MUCHIUTIIMHBI (MOMYS) B 3a4CTHBIX SAMHUIIAX U B aKaJEMHUUYECKUX dacax C

BbIIeTICHHEM OOBbeMa ayIuTOPHOHN (JIEKIMHM, CEMHHAphl) U CAMOCTOSTEIBHOM

paboThI 0OyJAOIIUXCS

CopepxaHve JUCUUIUIMHBI, CTPYKTYpUpPOBaHHOE IO TemaMm  (paszernam)

JTUCIUIUIMHBL C YKa3aHHEM HX O0beMOB (B aKaJIeMHYCCKUX 4acax) U BHUJOB

Y4eOHBIX 3aHITHI

51 ConeprxkaHue TUCITUTUTHHBI

5.2 YueOGHO-TeMaTHUYCCKHUil TUIaH

5.3 ConeprkaHre CEMHHAPOB, TPAKTUIECKIX 3aHATHIA

[lepeueHpb yueOHO-METOANMUECKOTO 00ECIEUEHUS JUIsl CAMOCTOSTENIbHON pabOThI

oOyJaromuxcs Mo AUCHUIUIMHE

6.1 [Tepedyens BOIpocoB, OTBOJMMBIX Ha CAMOCTOSTENILHOE OCBOCHUE UCIUILINHEI,
(hopMBI BHEAYAUTOPHOM CAMOCTOSATENEHONW PaOOTHI

6.2  IlepeueHp BOmpocoOB, 3aJaHUi, TEM IS IIOATOTOBKH K TEKYIIEMY KOHTPOJIIO

@OoHJ OLIEHOYHBIX CPEJCTB JI MPOBEACHUS POMEKYTOUHOM aTTECTAlMKU

oOyJaromuxcs Mo AUCHUIUIMHE

[lepeueHb OCHOBHOI U JOMOJIHUTENBHON Y4EOHOH JINTEpaTypbl, HEOOXOAUMOM [

OCBOCHHSI JUCLUTUINHBI

[Tepeuens pecypcoB HHGOPMAITMOHHO — TEIICKOMMYHUKAIIMOHHON CETH

«HTEepHET», HEOOXOAUMBIX JISI OCBOCHUSI TUCITUTLINHBI

Meroandeckue ykazaHust 1Jis1 00yJaronuXxcsi 0 OCBOEHUIO IUCIIMILIAHBI

[Tepeuens MHGOPMAITMOHHBIX TEXHOJIOTHMA, UCIOIB3YEMBIX TPU OCYIIECTBICHUU

00pa30BaTeNbHOro Mpoliecca Mo JUCHUILINHE, BKII0Yasl IepeueHb Heo0X0JuMOro

MPOrPaMMHOTO o0ecTieueHus: U HHPOPMAIIMOHHBIX CIPABOYHBIX CUCTEM

11.1  KoMIuieKT JHIEeH3HOHHOTO IPOrPAMMHOT0 00eCTIeYeHUs

11.2 CoBpemenHble mnpodeccHOHaJbHbIE 0a3bl JaHHBIX W HH(QOpMAIMOHHBIC
CIIPaBOYHBIC CUCTEMBI

11.3 CeprudunmpoBaHHblE NPOTpaMMHBIE W  ammapaTHble  CPEACTBA  3aIIUTHI
HHpOpPMAITUH

Onucanne MaTepHaTbHO-TEXHIUUECKOH 0a3bl, HEOOXOAUMOM ISl OCYILIECTBICHHS

00pa30BaTeNbHOr0 MpoIecca Mo JUCIHUIUINHE



1. HammeHnoBaHue TUCIUIIJINHBI
b.1.1.1.8 «OcHOBBI €10BOM M MyOJUYHON KOMMYHHKAIIHI

2. IlepeyeHb mNIAHMPYEMBIX Ppe3yJbTATOB OCBOEHHSI 00pa30BaTeJbHOI
nporpaMmmbl (nepedyeHb KOMIIETEHIIHIT) ¢ YKa3aHHeM HHANKATOPOB UX T0CTHKEHUSI

U IVIAHUPYEMbIX Pe3yJbTATOB 00y4YeHHs M0 IMCHUILIHHE

Kon HaumenoBanue NunukaTtopel noctmxkeHus | PesynbTaTel 00yueHus (yMeHUs
KOMIIETECH | KOMIIETCHIIUU KOMHGTGHL{I/II/Il Y 3HaHUS1), COOTHECEHHBIE C
onn KOMHCTGHHI/IHMI/I/ HHAUKaTOpaMHu
JOCTHIKEHUS KOMIIETCHIIUU
VK-2 Cnoco6HOCTh 1.Mcnonbs3yer 3naHue:
MIPUMEHSTh HOPMBI HH(POPMAUOHHO- GYHKIMM W BUIOBI  OOIICHWUS,
rOCyIapCTBECHHOTO KOMMYHHUKAIIMOHHBIC PECYPCHI H | COLHUATBHO-TICHXO0JIOTHICCKYIO

sa3bIKka Poccuiickoit
®denepaliy B yCTHOU U
MMACbMEHHOM peun B
MpoIECCE JIUYHOU U
po¢eCCHOHATBHOM
KOMMYHHUKaLUU

TEXHOJIOTHUU npu IIOKCKE
HeoOxoauMoit nHpopManuu B
mporecce pelieHus
CTaHJIApPTHBIX
KOMMYHHUKATHBHBIX 3alad Ha
TOCyIapCTBEHHOM SI3BIKE
Poccuiickoit ®denepanuu.

CTPYKTYpY OOLIEHUS;

OCHOBHBIE MOJeIH d(PHEKTUBHOTO
JIETIOBOTO M IyOJIMYHOTO OOILECHUS B
PYCCKO- U MyJIbTHS3BIYHOM Cpejie.

Ymenue:
aHAIM3UPOBATH
TICHXOJIOTHYECKHE
JIeNoBOro  OOIIeHWs,  NPUMEHSThH
3HAHMS IICUXOJIOTUM OOLICHUS B
CUTyalUsiX JEJNOBBIX W IyOJMYHBIX
KOMMYHMKaIWUM:

- OpHUEHTHPOBAaThCS B CHUTYyalHAX
oOmIeHus u IIPOrpaMMHPOBATh
CTpaTernd ¥ TaKTUKH  PEYeBOrO
MIOBE/ICHHUS, aHATM3UPOBATH "
CO3/1aBaTh YCTHBIE M MHCHMCHHBIC
TEKCTBI B COOTBETCTBUH c
KOHKPETHBIMH MOTPEOHOCTIMHU
JIEIIOBOTO, IyONMMYHOTO ©  y4eOHO-
HAYYHOTO OOIICHMS.

COLMABHO-
(heHOMEHBI

2.Bexer nenoByl MEpEnucKy,
YYUTHIBAs 0COOEHHOCTH
0UIHAILHO-/IEJIOBOTO CTHIIS U
peueBoro THKETA.

3nanmue:

0COOEHHOCTH O(UIMATIBHO AEI0BOTO
CTHUJISL U PEUEBOTO 3TUKETA.

Ymenue:

BECTH JIEJIOBYIO MEePEIUCKY,
YYUTBIBas OCOOCHHOCTH OQHIMATIBHO
JIEJIOBOTO CTHJISL M pEYEBOTO STHUKETA.

3 Beger JenoBble MEPErOBOPHI
Ha TOCYJapCTBEHHOM  S3BIKE
Poccuiickoit ®enepanuu.

3nanmue:
OCHOBBI BeJEHUS JIEJIOBBIX
[IEPEroBOPOB HA TOCYAApPCTBEHHOM

a3pike Poccuiickoit denepanun.
Ymenne:

BECTH  JICJIOBBbIE  IIEPErOBOpPHI  Ha
rocyJJapCTBEHHOM si3blke Poccuiickoit
denepanun.

Banomseres NpH peanusanuyu akTyanusupoanHeix OC BO @V u ®I'OC BO3++




4 Hcnons3syer JIEKCHUKO-

3HaHmne:

rpaMMaTHIECKHUE U | JIEKCHKO — TpaMMaTHYecKue u
CTHINCTHYIECKHE PECYpChl Ha | CTHIIMCTHYECKHE pecypcbl Ha
rocyAapCTBEHHOM A3bIKE | TOCYAAPCTBEHHOM s3blKe Poccuiickoii
Poccuiickoit  ®enepaunun B | denepauum B 3aBUCUMOCTH  OT

3aBUCHUMOCTH

pelaeMoll KOMMYHUKaTUBHOM, B TOM

oT pemaemoii | ugmcie npodecCHOHaTbHOH, 3a/1a9H.
KOMMYHHKaTUBHOW, B  TOM | YMeHHe:
qucie mpoeCCUOHATBHON | HKCHOIB30BaTh JICKCUKO -

3aJauu

rpaMMaTH4YeCKe M CTUIUCTHYECKUE
pecypchl Ha TOCYAapCTBEHHOM SI3BIKE

Poccuiickoi Denepanuu B
3aBUCUMOCTH oT pemaemoit
KOMMYHUKaTUBHOH, B TOM YHCIIE

npodeCcCHOHANBHOM, 3a1a4n.

3. MecTO ICHUILIUHBI B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMmbl
HuctunnmHa «OCHOBBI JICIOBOM M MyOJIMYHOM KOMMYHHKAllUW» BXOJUT B
00s13aTeNbHYIO YacTh ob01erymanuTapaoro mukia OOII

4. OobeM III/ICIII/IIIJII/IHBI(MOJIyJIH) B 3Qa4Y€THLIX ¢IMHUIAX U B AaKAJACMHUYCCKHUX

yacax C BblJeJleHHeM o0beMa ayAuTOPHOM  (JIeKI UM, CEeMHHApPbI) U
CaMOCTOATE/IbHON Pa00THI 00y4alOLIUXCS
Tabnuna 1
Bcero
. Cemectp 2
Buj yueOHoi#i paGoThl HO AUCHUIINHE (B3/emn
(B yacax)
yacax)
OO0mas TPy10eMKOCTh THCIIUILTHHBI 108 108
Konmaxkmuasa paboma - Ayoumopnusle 3auamus 34 34
Jlekuun - -
CeMHHApBI, TPAKTHYECKUE 3aHATHSI 34 34
Camocmoamenvnas paboma 74 74
Buj Tekynero KOHTpoJIs K/p K/p
Buja npoMeKyTOYHOIi aTTecTaAlHK 3ayer 3ayer

5. Copep:xaHue TUCHUIUIMHBI, CTPYKTYPHPOBAHHOE HO TeMaM (pa3aesiam)
JUCHMIUIMHBI C yKa3aHHMeM HX 00beMOB (B aKaJeMHMYeCKHMX 4acax) M BHIOB

Y4eOHBbIX 3aHATHI

5.1 Conep:kaHue JUCUUIJINHBI
Tema 1. IlonsaTie 1 pyHKIIUN O0IIEHUSA
3HaueHne OOIIEHHUS B JKU3HHU 4YEJIOBEKa.

@YHKIUU OOIICHMS: YCTAaHOBJICHHE

KOHTaKTa, HHPOpMaIMOHHAs, MO0y IUTEIbHAS, KOOPAWHAIIMOHHAS, TOHUMaHUs, 0OMEHA
OMOIMSAMH, YCTAHOBJICHHS OTHOIICHWM, BIMSHHUSA. OCHOBHBIE BHJBI OOIICHHS W WX
cnenuduka. YpoBHU OOIIEHUs. ITanbl OOIIEHUS: MOTPEOHOCTH W MOTHBBI, IETU
oOllIeHHsI, COJIepKaHUE OOIIEHUs, BHIOOP CPENCTB, BOCIPUITHE PEAKIIMM COOECEIHHKA,
KOppeKTupoBKa oOmieHus. CoruaabHO-TICHX0JIOTHYecKast CTPYKTypa OOIICHUS.



Tema 2. KoMmMyHMKaTHBHASI M HHTEPAKTHUBHAS CTOPOHBI 001EHUSA

OO6mienne kak obmeH uH@popmarmeid. Mojeiabr KOMMYHUKAaTHBHOIO IIpoIlecca.
CpenctBa koMMyHHUKaIuu. Pedb. TeXHUKH aKTHBHOTO CIIyIIAHUS, $- COOOIIEHUS.
HesepOanbHbie KOMMYHHUKATUBHBIC CHUTHAJIBI. [TapanuHrBUCTHYECKHE
KOMMYHHUKAaTUBHbIE CHUTHaJbl. BbIpakeHHe M pacrno3HaBaHUE OCHOBHBIX HSMOIMH.
OMOLMOHAJIBHBIN HHTEIEKT. OO0IIEeHNE KaK B3auMOIEUCTBHUE. TUIILI B3aUMOIEHCTBHUIL:
Koomepalnus KOHKypeHIMs. BzaumojeiicTBMe Kak oOpraHu3aius COBMECTHOM
nearelbHOCTH. TpaH3akTHbIN ananu3 J. bepHa.

Tema 3. IlepuenTuBHAsi CTOPOHA O0LICHUS

Ponp oOmieHns B TMCHUXWYECKOM pa3BUTHH dYeloBeka. OCOOCHHOCTH JEIOBOM
KOMMYHUKAIIMM, CTPYKTypa WU cCpeacTtBa. EAMHCTBO BOCHPHUATHSA, KOMMYHUKALUH M
B3auMozeiicTBus. Bocnpustue u mnoHumanue B o0OmeHuH. OHIMOKH BOCIPHUSTHSL.
KomMmyHuKaTHBHBIE Oapbepbl W IICHUXOJOTMYECKas 3allliTa B JEJOBOM OOILIEHUM.
Jnanor kak croco0 J1enoBoii KoMMyHUKaluu. BepOanbHble 1 HeBepOaIbHbIE CPEACTBA
oO1ieHus. YMeHUe roBOpUTh U CIylllaTh, OCHOBHBIE NIPABHJIa TOBOPEHUS U CIIyIIAHUS.
Bbapeepbl peun. VYcnoBus s¢pdekTuBHOro peueBoro BozjedcTBUs. OOIIEHHE Kak
B3aUMOJICUCTBUE U €T0 OCHOBHBIE TUIIBI.

Tema 4. Ilcuxosorusi my0JIMYHOT0 BHICTYILICHUS

[lcuxonoruueckue OCOOCHHOCTH MPOBEACHUS Tpe3eHTanui. [lcuxonoruueckas
MOATOTOBKA K MyOJMYHOMY BBICTYIUICHHIO. Y CTAHOBJICHUE U yIPABICHUE KOHTAKTOM C
aynutopuei. OPGdeKTUBHOE UCIOIb30BaHUE HEBEPOAIbHBIX CPEACTB. TeXHHUKHU
caMoperyJsiiui u padota co crpaxom. [IpuBneuenue BHUMaHUsL ayautopuu. [Ipuemsl
aKTUBU3AllMM BHUMaHUs ciymatened. HMckycctBo 3¢ (dEeKTUBHOM Mpe3eHTaIUU.
CamornpeseHTanusi.

Tema S. [leperoBopsl B 1€JI0BbIX KOMMYHUKAUAX

[leperoBopsl Kak pa3sHOBHIHOCTH JEJIOBOM KOMMYHHUKaIuu. CTparterus U JTWHAMHUKA
NEpEeroBOpHBIX TMporeccoB. [loAroToBka MeperoBopoB, OIpeAesieHue HX Ieled U
cpenctB. Mogenu mieperoBopoB. BwiOop mNpuUOpUTETHON CTpaTerud BIMSHHUS Ha
napTHepa no meperoBopam. IloAaroroBka aeMOHCTpalMOHHBIX MaTepuasioB. [Iporecc
BEJICHUS TEPETOBOPOB U BBHIOOP KOHCTPYKTHUBHBIX TAKTUYECKUX MPUEMOB U METOOB
B3ammoencTBusa. [IpoOiiema mpuopuTeTa WHTEPECOB, a HE TO3WIUN yYaCTHUKOB
neperoBopoB. TEXHUKHW MPOTHUBOACHCTBUS OTKAa3y B COTPYJAHHYECTBE, METOJbI
MPOTUBOJCHCTBHUS TPyObIM TIpMEMaM W TaKTHUKE YJIOBOK. TEXHHUKH TIOCTAaHOBKH
BOIIPOCOB, KPUTHUKH M KOMIUTUMEHTA. AHAJIN3 PE3yJIbTaTOB IIEPETOBOPOB M TAKTUICCKUX
OIHUOOK.
Tema 6. KoHQuMKTBI U MyTH UX NIPEO0JICHUS

KoH(muKkThl B 1€7I0BBIX KOMMYHHKAIUSAX, WX TOHSATHE, MPUYHHBI W CYIIHOCTb.
Oyukiuu  koHpmkTa.  Kondmmkrorenbl.  OOBEKTHBHBIE UM CYOBEKTHBHBIE
netepMuHaHThI KoH(pmukTa. CTpyKTypa U BUbI KOHGIUKTOB. J[MHaMuKa KOH(MIUKTOB.
Crparernn moBeneHuss B KOH(MIUKTE: KOHGPOHTAIMs, M30eraHue, mpucrocobieHue,
KOMITIPOMHCC, COTpyAHHYECTBO. [IpobiieMa TPOrHO3UPOBAHUS U TPEAYNPEKIACHUS
KOH(DJIMKTOB M BO3MOKHOCTU yTpaBlieHUs KOHMOIUKTHOW cutyanuein. KoHhIukr u



ctpecc. [IpaBuia noBeaeHust pyKOBOJUTENS B yCIOBHUSIX KOH(DIUKTA.
Tema 7. ITHKA 1€JJOBBIX KOMMYHHKALMH

KynbTypHO-UCTOpHYECKHE HOPMBI JEJIOBOM 3TUKU UM COBPEMEHHBIC B3IVISABI Ha €€
MECTO B JI€JIOBBIX KOMMYHHKAIMAX. MOpagbHO-HPABCTBEHHBIE OCHOBBI JI€JI0BOW KU3HU
B COBpeMeHHOW Poccuu, uX CBA3b C CONUANbHBIM KOHTEKCTOM. lIpHMHIMIBI M1 HOpPMBI
NeJI0BOM (MpodeccuOHaNbHOM) 3TUKU. DTHKA JEJI0BOr0 OOIIEHUS C KOJUIETaMH, PyKO-
BoauTeNsIMU. [loBBbIIIEHNE pONM 3TUKHM B OM3HECE: TUYECKUE KOJEKChl COBPEMEHHBIX
PEAIPUATHN.
Tema 8. ITUKeT M KyJIbTYpa NOBEACHNS /1€J10BOI0 YeJI0BEKa

[lonsiTne «3THKET» ©  «1emoBoM  3tuker». CyOopauHamMs B JEIOBBIX
KOMMYyHUKalusax. TpeOoBaHus apecc-kona. ODTHUKET MPOBEACHUS JENOBBIX Oecen
coBemannii. OpraHuzanus BCTped W Npe3eHTauuid. MeXKylIbTypHble OCOOEHHOCTH
JeNOBBIX KOHTakToB. Pabora ¢ WT-undopmanmeir. OTUKETHbIE KOMMYHHKAIIHH:
NUChbMEHHBIE (OPMBI JEJIOBBIX B3aUMOJACUCTBHUNA, BU3UTHBIE KAPTOUKU, JIEKTPOHHAs
noura, pabora c TenepoHOM (CIOy>KEOHBIM UM MOOWJIBHBIM), TenedoHOrpamMmMma,
nepenucka mno gaxcy. JlenoBsle KOMMYHHUKAIUN U KapbEePHBIN yCIIEX.

5.2 YyeOHO-TEMATHYECCKHUH IJIaH

Tabmnuma 2
TpynoeMKoCTh B yacax
KonTtakTHas paboTta-AynuTopHas Dopmbl
No HaumeHoBa Hue pabora [TEKyIEro
n/_r[ TeM (pasienos) Bce Camocrtosren pHasg [KOHTPOJIA
ITUCIIMTUTHBI I CeMuHAPHBI T CIIeBaeMO
o O6ma s, Vlekiun Pbl,  pabota v
MpaKTHiec CTH
B T.Y..
KHE 3aHATHS
/TemoBoe 15 5 - 5 10 Onpoc. Jloknaae mo
O6H16HI/IG U ero AKTYyaJIbHBIM BOIIpOCAM C
6 MOCIEAYIOUMMOOCYKICHUEM.
1 OCOOCHHOCTH. IHayunast nuckyccus
KommyHnukatus | 15 5 - 5 10 Onpoc. Jloknaae mo
s u AKTYaJIbHBIM BOIIPOCaM C
HOCJ'IeI[yFOLHPIMO6Cy)KI[eHI/IeM.
MHTEpaKTHUBHAs Hayumas mickyceus
CTOPOHBI
2.  |oGumenus.
[NeprienTuBHAs 14 4 - 4 10 Onpoc. Jloknas 1o
cTopoHa AKTyaJbHBIM BOIIPOCaM C
6 MOCIIETYIOINMOOCY K ICHHEM.
3. OOLICHNA. IHayunast nuckyccus
[Mcuxomorus 14 4 - 4 10 Onpoc. Jloknazel o
ny6 TIMYHOTO AKTyaJbHBIM BOIIPOCAM C
MOCIEAYIOUMMOOCYKICHUEM.
4 BBRICTYTLICHAA Hayunas nuckyccus
[TeperoBopsl B 14 4 - 4 10 Onpoc. Jloknazsl 1o
eTOBBIX AKTyaJbHBIM BOIIPOCAM C
MOCIIEYIOINMOOCY K ICHHEM.
5 KOMMYHHUKAIUAX Hayunas nuckyccus
Kouduukrter u 14 4 - 4 10 Onpoc. Jloknast 1o
IyTH 1X AKTyaJbHBIM BOIIPOCAM C
MOCIIEYIOINMOOCY K ICHHEM.
[IPEONOICHHA IHayunast nuckyccus
6.




OJTHKa 1enoBbIX |14 4 - 4 10 Onpoc. Jlokazp mo
KOMMyHI/IKaHI/Iﬁ AKTYaJIbHBIM BOIIPOCAM C
HOCHCI[yIOI]_[I/IMO6Cy)KI[eHI/IeM.
7 IHayunast nuckyccus
DTUKET U 8 4 - 4 4 Onpoc. Jloknae 1o
KyJ'ILTypa AKTYyaJIbHBIM BOIIpOCaM C
MOCIIEAYIONMOOCY K ICHHEM.
TMOBCICHUS IHayunast nuckyccus
InesoBoro
HeJIoBeKa
8.
CoryacHO
B memnom mo
[yaeOHOMY
IMUCIUTIIIMHE
[UIaHY:
Mrtoro B % 108 34 - 34 74 K/p
5.3 Copep:kaHue CeMHHAPOB, NPAKTUYECKUX 3aHATHH
Tabmuma 3
HanmeHoBanue TeM (pasnenoB) ([lepedeHb BOpocoB Il 00CYKICHHUS HA CEMUHAPCKUX, DopMmEI
JACUUTITHHBI NPAKTUYECKUX 3aHATUSIX, PEKOMEHIyeMble HCTOUHUKI MPOBENICHUS
U3 pas3nesoB (yKasblBaeTCs pa3aes U MOPsSAKOBBIH 3aHATHH
HOMEp MCTOYHHKA)
[TousiTue, GyHKIMH, BUIBI U OcoOCHHOCT ~ KOMMYHUKALlMM W OOLIGHMS, UX O06cyxnenne
3HaueHHEe KOMMYHHKALWU U OCHOBHBIC BUIIBI M (DOPMBI, 3aKPEITUTh IPEACTABICHHE 00 JOKJIAJIOB

00IIIeHUs B TPO(eCCHOHATBHOM
eATeIEHOCTH

0COOCHHOCTSX ®  QYHKIOUAX U
MpoQecCHOHATEHON e TETbHOCTH.
Pekomenyemble nctounuku: 8.1, 8,2, 8.3,9

3HAaYCHUHN B

MIPe3eHTalNH, pelIeHe
MPAaKTHYECKUX 3a1aHUH

[leprienTUBHAs CTOPOHA OOIEHHUS.
MNMupk 1e10BOro yejioBeka.

[oHsATHE «UMHUIDK» U KauyecTBa, €ro (hOPMHUPYIOIIHUE.
SHaueHUE ATUKETa M MOJEJCH IMOBEACHUS YKOHOMHCTA
B J1JIOBOM OOIICHWH; PAcCMOTPETh OCHOBBI STHKETA
YeNTOBeKa B Pa3IMYHBIX KU3HEHHBIX CHTYAITHSAX.
Pekomenyemble nctounuku: 8.1, 8,2, 8.3,9

Jluckyccus, peleHue
MPaKTUYECKUX
3a1a4y

KoMMyHHKaTHBHAS U

MHTCPAKTHBHAsA CTOPOHA 06HleHI/I$I.

JlenoBas Oecena.

TpancakTHbIN aHamU3 3. bepHa B gem0BOi
KoMMyHHUKaIMi. OCOOCHHOCTH JIeTI0BOM Oecepl Kak
OCHOBHOM ()OPMBI J€JI0OBOTO OOIIEHUSI, 3aKPETTUTh
MpeacTaBIeHHE 0 (POPMaX U OCOOCHHOCTSX BEICHHS
1e110BOI Oecebl.

Pekomenyemble nctounuku: 8.1, 8,2, 8.3,9

OO6cyKaeHne JOKIaI0B U
[IPE3EHTALMM, PeLLIEHUE
MPaKTUIECKHUX
3a1a4y

[Icuxomorus myGIMIHOTO
BBICTYILIEHUs. TeopeTuueckue
OCHOBBI ITyOJIMYHOTO BBICTYIUICHHUS

Oco0OeHHOCTH, CTPYKTYpa, OTambl TOATOTOBKU |
OCHOBHBIC (DOPMBI IMyOJIMYHOTO BBICTYIUICHUS Kak
bopMel  memoBoil  koMMyHHKaimu.  DPopMBI U
0COOCHHOCTH BEJICHUS ITYOJIITYHOTO BBICTYIUICHHS.
Pekomenyemble uctounuku: 8.1, 8,2, 8.3,9

OO6cyxkaeHne JOKJIaI0B U
MpPE3eHTAalH, COCTaBIIeHHUE Y
3aImTa MyoJIuIHOTO
BBICTYIDICHUS

[TeperoBops! Kak Gopma JIeT0BBIX
KOMMYHMKAIH.

MoenrpoBaHue AeI0BbIX
[EPEroBOPOB.

Ienn, cTparerun u xapakTtep neperopopoB. OCHOBHBIE
OTallbl, IpaBUjia MOATOTOBKN U BEACHUS NICPETOBOPOB.
Pekomenmyemble uictounnky: 8.1, 8,2, 8.3,9

O6cyxaeHne J0KIaI0B U
[IPE3EHTALMM, PEILIEHUE
MPaKTUICCKUX
3a1au

KoH(IMKTEI ¥ ITyTH X
[IPEOI0JICHHSL.

[lpoGiema  KOHGIMKTOB B  Npo(hecCHOHATBHOM
nesTenbHOCTH.  [IpWYMHBI KOH()JIMKTOB B JEIIOBOM
oOmennn. CrmocoObl W CTpaTerHH  Pa3pelicHUs
KOH(ITUKTA B pamkax npogeCCHOHATBHOM
nesitenbHOCTH. Pekomenayemble uctounuku: 8.1, 8.2,
8.3,9

OO0cyXIeHHe JOKIAI0B U
Mpe3eHTalui, peleHue
MPAKTHYECKUX
3aj1aq

DTHKa JEJI0BOI0 OOIIEHHUS.
DTUYECKUE IPUHIIMIIBI IETOBBIX
B3aMMOOTHOIIIEHHI

(OCHOBHbIE MIPUHLUTIBI STHKA JICITOBBIX
B3alMOOTHOIIEHU I u ux MIpUMEHEHHE B
MpodECCHOHATTLHON  NIESITETHHOCTH.  PeKoMeHyeMble

ncrounuku: 8.1, 8,2, 8.3,9

OO0cyxIeHre TOKIa0B U
Mpe3eHTaluid, peleHue
MPaKTUYCCKUX 3a1a4




OTUKET U KyJIbTYpa MOBEACHUS
IEJI0BOTO YEeI0BEKa.

[ToHATHE «OTHUKET» M «IEIOBOH ITHKET». TpeboBaHuUs
pecc-koga. DTHKET MPOBEICHUS [EIOBBIX Oecel U
coBemannid. OpraHuzanus BCTped M TMPe3CHTALUM.
MeEKKYJIBTYpHBIE OCOOCHHOCTH JEJIOBBIX KOHTAKTOB.
OTUKETHBIC KOMMYHHKAIIMU: THUCHbMCHHBIC (OPMEI

IETIOBBIX ~ B3aMMOJCHCTBHH, BH3HMTHBIE KapTOUKH,
DIIEKTPOHHAs ~ TodYta, pabora ¢ TenehoHOM
(cmy>keOHBIM ®  MOOWIBHEIM), Telle()OHOTpaMMa,

nepentcka mo ¢axcy. Pekomerayemsre nctoyHukd: 8.1,

8,2, 8.3,9

OO6cyxIeHne J0KIaI0B U
MPE3CHTAIHI, PEIICHUE
MPaKTUYECKUX 3a]1au

6. IlepeuyeHb y4ueOHO-METOAMYECKOr0 oOOecmevYeHusi IJIs1 CAMOCTOATEIbLHOM
padoThI 00Yy4AKOIIMXCS MO JUCHUIJINHE

6.1. IlepeyeHb BONPOCOB, OTBOAMMBIX HA CAMOCTOAITEJIbLHOE OCBOEHHE
AUCHHUILINHBI, GOPMbI BHEAYAUTOPHOI CAMOCTOSAITEILHON PadoThI

Tabauna 4

HammeHoBaHme pazaennos, TeM
BXOJSIIIUX B TACIUIUIHHY

HepequL BOIPOCOB, OTBOAMMBIX HaA
CaMOCTOATCIIBHOC OCBOCHHEC

@®opMbl BHEAYIUTOPHOM
CaMOCTOSATEIHHON PabOTEI

MownsiTue, QyHKUNH, BUIB I
3HAYECHHE KOMMYHHUKALAH I
o01eHus B mpodecCHOHaNbHON
JIeATEeIbHOCTH

Crierudrika AemoBOoro OOMICHUS U
ero poiib B MNpodecCHOHATLHON
JIEATEILHOCTH DKOHOMHUCTA.
ODYHKIMH U CPEJICTBA OOIICHHS.
ITousatue KOMMYHHUKAITHSI u
obmienre. OCHOBHBIC BHIBI U
(hOpMBI JICTIOBOTO OOIICHUSI.

Pabora ¢ uaTEpHET-pEcypcamu, ¢
JUTEPATYPOH C IETBIO MOATOTOBKH
MpE3eHTalNM, TOKIAA0B s
MPAKTUUECKUX U CEMUHAPCKUX
3aHATHI

IlepuenTruBHas CTOpOHA OOIEHHUS.
NmMuk neaoBoro yejioBexa.

[Tonatue umumka, CUCTEMa KauecTB,
COCTaBJIAIOIINX UMMIK
CIEIHAJIACTA.

Mopenu moBeieHUs B ACTIOBOM
OOIIIEHNH.

MexaHu3MBbI IICHXOJIOTTYECKOT0
BO3€eicTBY. TakTHKa OOIIEHU.
Hopwmpl aTHKETa yenoBeka B
Pa3IMYHBIX KU3HEHHBIX CUTYAIUsX.

Pabora ¢ uHTEpHET-pECypcamu, ¢
JUTEPaATYpOil C 1IeJIbI0 IOATOTOBKHU
MIpe3CHTAINH, TOKIAI0B IS
MPAKTHICCKUX W CEMHHAPCKIX
3aHATUN

KOMMyHI/IKaTI/IBHaﬂ u

HWHTCPAKTHBHAs CTOPOHA O6H_[€HI/I$I.

Jenosas Oecena.

®DopMmEI 1eoBOM Oece/bl.

Dramnsl AeI0BOM Oeceabl.

MeTomp!l Bo3IeiCTBHS HA TTAPTHEPOB
B JIEJIOBOM OOILIEHHH.

Pabora ¢ uHTEpHET-pECcypcamu, ¢
JUTEPATYPOH C LENBIO MOTOTOBKH
Mpe3CHTAIHH, TOKJIAI0B IS
MPAKTHICCKUX W CEMHHAPCKIX
3aHATHI

[cuxonorust myGaMIHOTO
BBICTYyIJICHH. TeopeTudeckre
OCHOBBI ITyOJIMYHOTO BHICTYIUICHUS

OCOOCHHOCTH MTPOBEICHHS
apTyMEHTAIMOHHOTO MyOIMYHOTO
BBICTYIUICHUSI.

OCOOGEeHHOCTH MTPOBEICHHS
SMUIACUKTHICCKOTO THUIIA
MyOJIMYHOTO BBICTYIUICHUS

Pabora ¢ uHTEpHET-pECcypcamu, ¢
JIUTEPATYpOil C 1IeJIbIO TIOAITOTOBKU
MpE3eHTalNM, TOKIAA0B JJIs
MPaKTUICCKUX U CEMUHAPCKUX
3aHATHI

[TeperoBops! kak hopMa IETOBBIX
KOMMYHHMKAaIHH.

MonenupoBaHue J€JI0BBIX
HIEpErOBOPOB.

Xapakrep, 11eJI1 U CTpaTeruu
TIEPErOBOPOB.

MeTozb! JeN0BBIX IEPETOBOPOB.
OneHka JOCTUTHYTBIX COTJIALIEHUI.
IleperoBopHO€E NPOCTPAHCTBO: TPH
TUIA PEeLIeHUil.

PaboTa ¢ uHTEpHET-pECypCcamuy, ¢
JIUTEPATYpOil C 1IeJIbIO TTOJITOTOBKU
Mpe3eHTalui, JOKJIAI0B JIs
MPaKTUYECKUX U CEMUHAPCKUX
3aHATUN

Kon}aukTe! 1 myTH nx
MPEO0JICHHSL.

Kiaccudpukanms u TIPUYUHEI
BO3HUKHOBEHUS!  KOH(QUINKTOB B
OpraHM3alINy.

CrpykTypa W JAWHAMHUKA Pa3BUTHS
KOH(IIUKTA.

Opraan3aiioHHbIe u
MEXJIMYHOCTHBIE CIOCOOBI

yIpaBJICHHUsI KOHPIUKTaAMU.
IMpodeccnoHanbHble  CTPECCHl B

Pabora ¢ unTEpHET-pEcypcamu, ¢
JUTEPATYPO € LENbIO MOATOTOBKH
Mpe3eHTalui, JOKJIAA0B JIs
MPAaKTUUECKUX U CEMUHAPCKUX
3aHATHHN




IEJIOBOM  OOIIEHUH |

3allInThI.

METOIbI

DTHKA AET0BOr0 OOIIEHHS.
OTHUYECKUE MPUHIIHITBI AETOBBIX
B3aMMOOTHOIIICHHI

OTHKAa B3aUMOOTHOIICHUIA CBEpPXY-
BHU3.

OTHKa B3aHMMOOTHOIICHUN CHH3Y-
BBEPX.

OTHKa B3aUMOOTHOIICHHUI o
TOPU30HTAJIH.

Pabora ¢ uHTEpHET-pecypcamu, ¢
JUTEPATYPOH C LEIBIO MOTOTOBKH
MIpe3CHTAINH, TOKIAI0B IS
MIPAKTHIECKUX U CEMHHAPCKIX
3aHATHI

OTHKET U KyJIbTypa MOBEACHHS
JIEJIOBOTO YEJIOBEKA.

OTUKETHBIE KOMMYHUKAIIIH:
MUCBMEHHBIC (POPMBI ICTIOBBIX
B3aUMOJICHCTBHI, BUSUTHBIC
KapTOYKHU, DJIEKTPOHHAS MIOYTa,
pabora ¢ TenedoHOM (CITyKEOHBIM U

Pabora ¢ uaTEpHET-pEcypcamu, ¢
JIUTEPATYpOHl C LIEJIbI0 IOATOTOBKHU
Tpe3eHTaluH, T0KJIaJ0B AJIs
MPAaKTUYECKUX U CEMUHAPCKUX
3aHATHHN

MOOHJIBHBIM), Tee()OHOIpaMMa,
nepenucka no gakcy.

6.2 IlepeyeHbr BONPOCOB, 3aJaHUil, TeM I NOATOTOBKH K TeKYyIIeMY
KOHTPOJIIO (COrI1acHo TadJmuie 2)

Bonpocsl 1151 00cy:K1eHust

1. Crnenuduka 1e10BOro 00IMIEHUSI U €r0 PoJib B TPOPECCUOHATIBEHON IS TEIbHOCTH
MeHeKkepa. OYyHKIIUU U CPEeACTBA OOIICHUS.

2. Buapsl koMMyHHMKaTUBHBIX OapbepoB. HeBepOasibHbIe OCOOCHHOCTH JEIOBOTO
OOIIICHHS.

3. dopMHI 1e710BOI Oecebl.

4. DTalbl IeN0BOM Oece/Ibl.

5. MeTobl BO3/ICHCTBHUS HA MTAPTHEPOB B JISTIOBOM OOIIICHUH.

6. [Tonsatue «nepuenuus». DakTopsl, BIIMSIOIIME HA CO3JAaHUE IIEPBOrO
BIIEYATJICHUS COOECETHHUKA.

1. MexaHu3MBbI [ICUXOJIOTMYECKOT0 BO3AEHCTBUA. TakThKa OOIIEeHMS.

8. OCHOBHBIE CTHIIN OOIIICHMUS.

9. OcoOeHHOCTH MTPOBEAECHUSI THPOPMALTMOHHOTO TyOIMYHOTO BHICTYIICHUS

10.  OcobeHnHocTH MpOBEECHHUS APTYMEHTAIMOHHOTO MyOIMYHOTO BBICTYTIJICHHUS.
11.  OcoOeHHOCTH MTPOBEACHUS IMUIECHKTUYECKOTO TUTIA TTyOIMYHOTO BHICTYTUICHUSI.
12. XapakTep, 1IeJid U CTpaTeruu NeperoBOpoB.

13. MeTo/bI IeN0BBIX MTEPETOBOPOB.

14,  OreHKka JOCTUTHYTBIX COTJIAIIICHUH.

15. IleperoBopHO€ MPOCTPAHCTBO: TPU TUTIA PEIICHUIA.

16. Knaccudukanus u npuIuHbl BO3HUKHOBEHHUS KOH(MIMKTOB B OPraHU3AIINH.
17.  CrpykTypa u JUHAMHKA Pa3BUTHS KOH(IIUKTA.

18.  OpraHuzanMOHHBIE U MEXKIUYHOCTHBIE CIIOCOOBI YIIPaBICHHS KOHPIMKTAMHU.
19. TlpodeccroHanbHbIE CTPECCHI B IEIOBOM OOIICHUN U METOJIbI 3aIITUTHI.

20. Druka B3aMMOOTHOIIICHUM CBEPXY- BHU3.

21. DTuka B3aMMOOTHOIIICHUM CHU3Y-BBEPX.

22. DTHKa B3aMMOOTHOIICHHUM 110 TOPU3OHTAIIH.

23.  [enosoii atuker. [IpaBuiia BepOagbHOTO STUKETA.

24. TloaroToBka K jaenoBoi Oecene mo Tenedony.

25. IlpaBuma nenoBoi mepenucKy.



Keiicpl, cuTyanmoHHble 32124
Curyanus 1

Monoyoit paboTHHK Mecsl] B KoJUIeKTHBe. B Oeceae ¢ BBIMICCTOSIIMM
PYKOBOJIUTEIIEM, IPUHUMABIIIUM €r0 Ha padoTy, ckazan: «He Mory ckazaTk, mouemMy, HO
s HE YyBCTBYIO ceOsl MOJIHOMPABHBIM 4jieHOM. Bce MpusiTHBIC JIIOAM, HO 5 YyBCTBYIO
ce0s1 9y>KUM cpear HuX. MoxeT ObITh, 3TO Bce HayMaHo MHoOU? He 3Haro...»

OtBeThI:

a) modemy Obl BaMm He caenath yTo-HUOY A MPUATHOE , TOBApHUIIIAM?
0) Bawm kaxercs, uro rpynna Bac e npunumaet?

B) BbI 1ymaere, 4TO 4eM-TO HE HPABUTECH KOJUICKTUBY?

r) Bel nymaete, 4To OHU JOJIKHBI cuUTaTh Bac cBoumM?

Pa3bop BapuaHTOB yJq00HEE MNPOU3BOIUTHL HE B al(aBUTHOM TOPAJIKE, a B
CMBICJIOBOM.

J171st TOro 4TOOBI 1aTh XOPOIIUN OTBET, HAJA0 MPEXKIE MOTYUUTh BCIO JOCTYIHYIO
uHdopmaruto. Jns momyueHus uHGOpMaIMU HE TOASTCS BOIPOCHI 3aKPHITOTO THUIIA, TO
€CTh T€, IOCJEe KOTOPBIX Oece/ia 3aX0AUT B TYIHUK.

[Tpu oTBeTe (a) hakTHUUECKH TOBOPUTH HE O UYeM. 3ajJlaH BOIIPOC 3aKPHITOTO THUIIA,
KOTOPBIN SIBJISIETCS MO CyiiecTBy coBeToM. CoBeT 3TOT JaH 0e3 BBISICHEHUS BCEX
o0cToATeNbCTB. BriosiHe MOTYT OBITH OOCTOSITEILCTBA, B KOTOPHIX HET BUHBI HOBUYKA,
HO €CTh BHMHA KOJUIEKTHBA. Hampumep, eciii eCTh Tpaaullui NMbIHCTBA WM BOPOBCTBA
Ha MpPOU3BOJCTBE. B 1mepBoM cilydae OH caM MOXKET HE XOTEThb «BJIHUTHCSI», BO
BTOPOM — €ro OyAyT uypaThCs, YTOO HE BhIIATH CKPIBAEMOE OT HAYaJIhCTBA.

Cy1iecTByeT MHOKECTBO IMIPUYUH TOTO, YTO KOJIJIEKTUB HE MPUHUMAET HOBHUUKA.
OnHu pa30oMBaOTCS HA TPU TPYIIIBL
1) nOpuyuHBI, CBA3aHHBIE C JIMYHOCTHIO HOBHYKA: IJIOXO€ OTHOIIEHWE K TPYAIY,
HEe3HaHHe paboThl, BHI3BIBAIOIIEE TOBEACHHUE, MJIOXUE MPUBBIYKU, JIMYHBIE KaueCTBA U
T.J.;

2) NPUYUHBI, UAYIIAE OT KOJUICKTHBA: HAJTMYNE OTPUIIATEIbHBIX YCTAHOBOK, B KOTOPHIE
MOJIOKHUTEIIbHBI HOBUYOK «HE BITHCHIBACTCS;

3) mnOpuYMHBI, UAYIIME OT PYKOBOJCTBA: paOOTHUK MPHUHAT, HampuMmep, 0e3 ydeTa
MHeHus Opuraaupa. Mnu npuxon HOBOro pabOTHHUKA YMEHbINIAET 3apa00TKU OCTATBHBIX
(Tyna, rie XOpoIio 3apadaThIBAOT, CTPEMSTCS] YCTPOUTH 10 OJIaTy»).

Kak BuanM, CymiecTByeT MHOXECTBO MPUUYKH, KOTOPBIE UAYT HE OT paboTHUKa. 1
MPEACTOUT pa300paThCs, KAKOE U3 OOCTOSATEILCTB CIYKUT UCTUHHOWU MPUUHUHOM.

B otBere (B) pykoBoauTenb (PAKTUYSCKH HMCXOAWT M3 BHHBI HOBHYKA, YTO
PEXKACBPEMEHHO.

Jymaercs, 4To Cpeu BCeX MPUYMUH O0JIee BCETO PACCTPOSIT MOJIOAOTO YeJIOBEKa
T€, 9TO CBSA3AHBI C €r0 TUYHOCTHIO. [[09TOMY CBeeHHE BOIpOCca TOIBKO K 00CYXKICHUIO,
MoYeMy OH HE HPABUTCSA KOJUIEKTHBY, OTBET (I') HE CO3/1a€T HAWIYUIIUX YCIOBUN IS
pa3roBopa «Io TyIIam.

Taxkum ob6pazoM, oTBeTH (a), (B), (I') HE CO3/IAIOT YCJIOBHS ISl JOBEPHUTEILHON
Oecenpl, TO €CTh HE JJOCTUTAIOT MTOCTABJICHHOMN 11U, a 3HAYUT — HEeYJauHbIC.

B otBere (0) pykoBoauTeqb NMPOCTO mepedpasupyer cja0Ba codeceIHHKA,



BO3Bpaliasi X B BHJE «3epKajbHOro» Bompoca. Ha Hero Oyaer ecrecTBeHHbINH
oTBeT «a1a». OH mNMoKa3bIBaeT, 4YTO PYKOBOAUTE]b NPABHJIBHO TMOHSLI
NOAYHHEHHOI0, YTO BAKHO JIJIsI HUX 000HX.

Bcesikoe  «oay 6 paszeosope obwedumnsiem _u__cnocobcmeyem  OaibHeuuemy
conuorcernuro (npasuno Cokpama).

Crnenyroluii BOMPOC PYKOBOJUTENSA: «A B Ue€M 3TO MPOSBISIETCSA?» — BOMPOC
OTKPBITOTO THIIA, ITO3BOJISIOIINHA ITOTYYUTh HEOOXOUMYI0 HH(POPMAIIHIO.
BrnomHe BO3MOXHO, YTO Ja)XXe OCHOBATEILHO PACCIPOCUB, PYKOBOIUTEIH MOXKET
HUYETO HE TOCOBETOBATh, & MOMPOCUT 3aUTH K HEMY Yepe3 HECKOJbKO IHEH, 4TOOBI
UMETh BO3MOXXHOCTh ITIOTOBOPUTH C HEKOTOPHIMH WICHAMH KOJUICKTHBA, KOTOPHIM
noBepsieT. Y TOMbKO Mmociie 3TOro — YTO-TO TOCOBETOBATH MOJIOJIOMY YEIOBEKY.

[TomoOHBI BU3WT JOJKEH TPUHECTH TOJB3Y HE TOJBKO MPHUIIEANIEMY, HO U
PYKOBOJIUTEITIO.
80% wuHGOpMAIIMA O B3aMMOOTHOIICHHUSAX B KOJUICKTHBE PYKOBOJHUTENH MOJyYacT B
BHJIe KOH(QIMKTOB U kayo0. To ecTh MHOroe ot Hero ckpbiTo. [loaToMy BCsikast BO3-
MOXHOCTh TOJIY4uTh HH(MOpMamuioo Ha Oojee paHHEH CcTaguu JOKHA OBITh WM
MaKCHMAaJIbHO HCMOJIb30BaHa. M1 B JaHHOM ciydae pPYKOBOJMTENh 3aUHTEPECOBAH B
JIOBEPUTEIILHOM Oece/ie He MEHee, YeM MO TYNHCHHBIN.

Curyanmus 2

CoTpyaHUK CKa3aJl CBOEMY HayaJlbHUKY, HEAAaBHO BCTYIMBILIEMY B 3Ty
JTOJDKHOCTh: «S yXKe HOaBHO 37ech pa0OTal0 MU HE TOMHIO Ciydasi, 4TOObl MEHs
3aCTaBJISIIM NIEPEAEBbIBATE MOM OTYET. BBl EPBBIN, KTO 3TO CAETAN.
Bo03M0kHO, B OTYETE €CTh KAKME-TO HETOYHOCTH, HUKTO OT HUX HE 3acTpaxoBaH. Ho
nepenensiBaTh Bee?
OTtBeThI:
a) Bbl cuuraere, YTO HECHpaBeIMBO 3acTaBiIATh Bac yctpansts Bamm xe
omuoku?
06) Haneroch, Bbl mpoBepuiu oTueT nepes TeM, Kak c1aTh ero MHue?
B) Bam kaxercs, 4TO B OTYETE TOIBKO MEJIKUE HETOUHOCTH?
r) BeI cunraere, 4To 5 MPUANPAIOCH?

Jlns  HOBOro  PyKOBOJAUTENIS  Ba)XHO  B3AThb  NIPaBWIbHBIA TOH  BO
B3aMMOOTHOIICHUSAX CO CTapOCHyX)aluMU. MHOrue KOH(DJIMUKTHI, JJISIIUECS TOJIaMH,
BO3HUKAIOT MMEHHO M3-3a HEMPABUJILHOIO IMOBEACHUS HOBOTO PYyKOBOAUTENs. BakHO
HE MMPOTHBOINOCTABHUTH ceOe, a HANAAUTh COTPYIHUYECTBO. BOT M TaHHBIN BU3UT MOXKET
MPUBECTH K KOHPJIMKTY, €CIM PYKOBOJUTEIb 3aiMET HEMPABUIIbHYIO MMO3UIIHIO.

B otBere (a) pykoBOAUTENh 3aHUMAET MO3UIIUIO «POAUTENbY», a TOJYMHEHHOMY
OTBOJAUT poyib «J{UTs», TO €CcTh OCyHIIECTBIAET TpaHcakiui «boccy, AKIEHTHpYS
BHMMaHHe Ha «Bammx ke ommOKax», OH 3aCTaBIIICT IMOAYMHECHHOTO OIPaBJIbIBATHCS.
KoH(pIMKTOreHOM SIBIISICTCS U CJIOBO «3aCTaBIISThY.

DOTOT OTBET SBHO BeACT BKOH(IHMKTY, BEIb MOMYMHEHHBIH HE COTJIACEH C
HaJIMYMEM OITMOOK, OH CUMTAET, UTO 3TO He 00Jiee YeM HETOYHOCTH.

B otBere (0) Ta xe Ttpancakums P+JI («boccy). IloctanoBka Bormpoca
YHU3UTENbHA TeM Oosee Jjis paOOTHHKA, MPUBBIKIIETO CIaBaTh OTYET «C TEPBOTO



MIPEIBSBICHUS, TO €CTh JIETAIONIEro paboTy KaueCTBEHHO.

B cootBercTBUU C Kiaccudukanuein KOHQIUKTOB, paccMaTpuBaemasi CUTyallusl
OTHOCUTCA K YHCIYy KOHCTPYKTHUBHBIX KOHQIHMKTOB. [lojokuTenbHOE paspenieHue
TaKUX KOH(QIMKTOB JAET MOJb3Y Ui opraHu3anuu. J{elcTBUTENbHO, pa300paBIINCh B
CYIIIECTBE «HETOYHOCTEW», PYKOBOAMUTENb M TMOMYMHEHHBIN Jy4ine Obl MOHSUIM APYT
JIpyra, COTJIaCOBAJIM CBOM MO3ULIHH.

BmecTto 3TOr0 pykoBOAMTENH OTBETOM (I) NEPEBOAUT OTHOLICHHUS B JIMYHOCTHO-
AMOIMOHAIIbHBIN KOH(MIUKT, KOTOPBI HUYETO, KPOME Bpe/ia, HE IPUHECET.

CnoBo «IpUAMPAIOCh» MOMUYEPKUBACT MO3UIMIO MpeBocxoacTBa («bocey) u
noTOMy BeZeT K KOHGIUKTy. IloguMmHEHHBIM 3arHaH B YroJI: COTJIACUTHCA C
PYKOBOJIUTENIEM — 3HAYUT OPOCHUTHh OTKPBITHIM BBI30B. He corimacuThcs —3HAUMT
cnatbes 6e3 6osl.

Hawub6oJ1ee ynaunbiii orBer (B). [lonunHeHHBIN, €CTECTBEHHO, OTBEYAET:

- Na.
— Xopolllo, 1aBaiiTe pazdoepemcsi ¢ ITUMH HETOYHOCTSIMHU.

HauGoinee BepositeH OyneT KOMIPOMHUCC: PYKOBOJUTENb YOSIUT, UTO U MOYEMY
HaJ0 nepenenaTh. [lomunHeHHOMY HE TIpUAETCS NepenenbiBaTh Bech otueT. OOIeHue
UJIET MIPU ONTUMAJIBHOM JJIS TOTO pacupenesieHuu poiien «B3pocbliny — «B3pociiblity,
TO ecTh TpaHcakuusa «Kommerm.

Curyauus 3

OauH M3 COTPYJHUKOB TOBOPUT PYKOBOAUTENIO: «S He Xouy paboTaTh C
CunopoBsiM. OH JIOABIP, CIMIIKOM MHOTO IyMaeT 0 cede, a caM »KallyeTcs, 4To EMy He
nomoraroT. MHe Hazloeno fenaTh 3a Hero padboTy».

OtBernI:

a) BwI cuntaete, uro CugopoBa HaZ0 MOATIHYTH?
0) A xax CumopoB oTHOcHUTCS K Bam?

B) BbI cuutaere, yto Cu10poB BHOCUT pazinaju’?
r) Bel nymaere, uto CumopoBa jydine «yuTn»?

(a,r). B »TuX oTBeTax pYKOBOAMTENb CTAHOBUTCA HA CTOPOHY MKAIYIOILIErocsi, He
BBICJTYIaB APYIHX, B yacTHocTH CUAOPOBA.

(0). CoTpyqHUK TOBOPHUT O HAJWYMM KOHCTPYKTHUBHOTO KOH(MDIMKTA: YCTPAHEHHUE €ro
NPUYMUH YIYYIIAT TPOU3BOACTBEHHBIE OTHOILIECHUS. PyKOBOAUTENb k€ CBOAUT AENO K
JUYHOCTHO-DMOLIMOHATBHOMY  KOH(DJIMKTY, TE€M caMblM MPUIAET  Pa3roBOPY
HEKOHCTPYKTUBHBIN XapakTep.

(B). — BrI cuutaere, uro Cu1o0poB BHOCUT paziai?

- Ja.

— A B 4eM 3To BbIpakaeTcsi?

OTUM ¥ TOCIEIYIOUIMMU BONPOCAMH OTKPBITOIO THIIA PYKOBOJAWUTEIb HMEET
BO3MOXXHOCTh TOJYYUTh MakCUMyM HHQOpMaiuu. 3aTeM, MEepernpoBEpPUB €€, MPUMET
pEIIeHNE CaMOCTOSITENHHO U O€3 JaBJICHUS C Yb€i ObI TO HU OBIJIO CTOPOHBI.



Curyanus 4

Mononioro paboTHuKa, AOMYCTUBILIErO Opak, BbI3BAIU K pyKoBoauTeN0. Boiiag,
oH ckazan: «He moiiMy, 3aueM oTBiIEeKaTh Jitojiel oT padboTel. [Ipoury He 3aaepKuBaTh
MeHs1, paboTa CTOUT.

OtBerhI:

a) Bel cunraere, yto nomou Bam He Hy)XHO?
0) Bsl He BepuTe, uTo Bam MoryT nomoun?

B) BbI nymaere, uro Bac BbI3Banu 1711 HOTaLMK?
r) He gemnaiite mocneniHbIx BEIBOIOB.

(B, ). OTUMHU OTBETAMHU PYKOBOJUTEH OCYIIECTBISICT MPUCTPOUKY CBEPXY: 3aHUMAET
no3uiiuio «PoauTens», a MOAYMHEHHOTO CTaBUT Ha mo3uiuio utsa. OtBer (r) — 310
npsiMoe 3amedaHue, a (B) COJEPKUT CIOBO «KOH(IMKTOTEH» — «HOTAIUs». TaKuMu
Nacca)aMu UCKPEHHOCTH CO CTOPOHBI pA0OOTHHUKA HE TOObEIIbCS.

(a, 0). OTu OTBeTH MpeAmnoyaraloT OTBET «1a». OaHAKO OTBET (a) MPUIUCHIBACT
MIPOBUHUBIIIEMYCSI 00JIee KATErOPUUYHYIO MO3UIINIO HEMPUHATUS oMol («Bbl cunTae-
T€») U COJIEPKUT HEKUM BBI30B. ITOTO HENOCTATKa JUIIEH Oosee MArkuii Bompoc (0),
KOTOPBIN U SIBISIETCS MPEANOYTUTETbHBIM.

Curyanus 5

OnbITHBIN paOOTHUK MTEHCHOHHOTO BO3pacTa 3amiea B KAOMHET K PYKOBOJIUTEIIO:
«3BuHUTE, MHE Kak-TO He mo cebe. Bcromy ycraHaBaumBarOT HOBOE 00OpYAOBaHME,
TEXHHUKA YTO HAJO ... OAHAKO KaK OyJIeT BBIMOJHIATLCA MOs paboTa? S TYyT MPUKUHYI ...
MO-BUIMMOMY, MOH OTIBIT €I11€ MPUTOAUTCS.
OTtBeThI:
a) Bwl cumraere, 4To HOBOE 0OOpPYIOBaHHE Yy HAC MOKa MPEKIECBPEMEHHO?
0) Bbl xoTHTE CKa3aTh, YTO TEXHUKA HE 3aMEHUT YeJoBeKa?
B) Bac BosHyert, Kak 3T0 0Tpa3uTcsa Ha Bac nipu nepexojie Ha HOBYIO TEXHUKY?
r) Wrak, Bel He cnemmTe yXoauTh OT Hac?
(a, B). IlepBas 3amaya — TOHSTH CKPBITHIA CMBICI BBICKA3bIBAHUS COOECEIHHKA.
OTtBeThl (a, B) NOKa3bIBAIOT, YTO PYKOBOJIUTEIb, MTO-BUANMOMY, CIyIIa]l HEBHUMATEIb-
HO, TaK KaK He MOHSJI MBICITb PaOOTHUKA.
(r). PykoBonutenb moHsI, 4Yero 6ourtcs noceruresib. Ho orpearupoBani ~ O6€CTaKTHO-
npsiMoiauHerHo. Ero  BompocaneudpyeT K 4yBCTBY, TO €CTh OTBOJIUT COOECETHUKY
MO3UINIO «JlUTs», 3aCTaBIsSET €ro HEPBHUYATD.
(0). OTBeT mpeanonaraet «aa» u IEMOHCTPUPYET YBAXKEHUE K ONBITY BETEpaHa, CO3AaeT
HaWJIY4IlIHE YCIOBUSI 1711 OTKPOBEHHOTO pa3roBopa.

Curyaunus 6

Korna HavanpHUK crenan 3amMeyaHWe MOMAYMHEHHOW, YK€ HEMOJIOJIOW JKEHIIUHE, Ta
ckazana: «Mrak, s moHsma, 4to orpaborana cBoe, YTO HaJI0 YXOIUTh...»

OtBeTbI:

a) Hampacno BbI Tak cunraere.

0) Bac Hu Ha Koro He MpoMeHsito!



B) Brbl cunrtaere, uyTo 31€ch HyKeH 00siee MOATOTOBICHHBIN YEI0BEK?
r) Bel nymaere, uro k Bam npunuparorcs?

(a). XoTs mo cMmbICIly 3TO BEPHO, HO CaMH CJIOBa O3HAYAKOT MO3UIUI0 «PoauTensy,
MPUCTPONKY CBEPXY, TO €CTh TO, YTO HE CIIOCOOCTBYET JOBEPUTEITHLHOMY OOIICHHUIO.
(r).IlepeBoauT KOHCTPYKTHUBHBIA KOH(MIUKT B JECTPYKTHUBHBIN: BMECTO OOCYXKICHUS
paboThI Ipe/IaraeTcs BhISICHEHUE OTHOIICHHM: MpaB UM HE MpPaB PYKOBOJIUTEb.

(B). OtBer co3gaeT BIEUATICHHUE, YTO 3aMeyaHusl ObUIM HECIy4alHbIMH, YTO
PYKOBOJIUTENTh COMHEBACTCS B TOJATOTOBJICHHOCTH PAOOTHUIBI. DTO XYyAIIUNA BCEX
paccMaTprUBaEMbIX OTBETOB.

(0). UtoObr BEIBeCTH pa0OTHHWIYY €3 TOJABIEHHOTO COCTOSHUS HEIUIOXO |
«IOACTACTUTHY. Tem Ooiee, YTO OHA, KaK BUIHO, M3 TEX, KTO OUYEHb OOJIC3HEHHO
BOCIIPUHUMAET KPUTHKY (3TO, KCTaTH, JOBOJHHO XapaKTepHO i KeHmuH). JoOpoe
CJIOBO MPUJAET €1 CHJIBI M TTIOMOKET MPEOA0JIETh HEIOCTaTKU B padoTe. JlaHHBIN OTBET
[PEACTABIIACTCS JYUIIUM.

Curyanus 7

PykoBonuTenb OOBICHSIET MOJOAOMY PaOOTHHKY, YTO HAI0 MNPUICPKUBATHCS
YCTaHOBJIEHHBIX IpaBWJ, a HE IOCTYNaTh IO CBOEMY yCMOTpeHHI0. PaboTHuK pa3-
JIpaXEHHO OTBedaeT: «Bbl Npu3bpiBacTe K TBOPYECTBY, 4 CAMH IIPECEKAETE BCIKYIO
WHULAATUBYY.

OTtBernI:

a) [louemy Ob1 BaM He mOCOBETOBATHCS CO MHOM, MPEXKIE YEM YTO-TO NPEPUHUMATH?
0) Bawm He no ayuie, 4To s KpuTHKYI0 Bac?

B) [lo-BuanMoMy, MHE HYXHO ObLIO OoJblIe y4HuTh Bac.

r) Bel cuutaere, 4To pyTHHHYIO paOOTY AOJKEH JeNaTh KTO-TO APYrou?

(a). PykoBoauTenb nonajucs Ha JJOBKUM MaHEBP MOAYMHEHHOTO: TOT MOJIMEHUII IPEIMET
paszroBopa. A PyKOBOJWTENb IMOMOTaeT €My, MOJATBEpPXkAas, 4TO OH JEWCTBUTEIBHO
MOAABIISIET UHUIUATHUBY.

(B).fIBHas TpaHcakuus «bocc»: pyKOBOAWUTENb 3aHMMAaeT No3ulni0  «PoauTenby
(yuut), otmaBas coOeceqHuKy mnosunmio «Juts» (6ecmomorniHocTh). Paznpaxenue
co0eceTHUKA 3TUM TOJIbKO YCUIUBAETCH.

(r). PykoBoauTenb MOAMEHSIET MPEAMET OOCYKJICHHS: pyTUHHAs (4epHOBasi) pabota —
3TO OJHO, a paboTa Mo MpaBuiiaM — 3TO coBceM Jipyroe. [lockoybKy JorvuKa 31ech He B
noyere, TO MPaBUTh Oan OyIyT SMOLMHU, HETaTUBHAs OKpacKa KOTOPBIX CIEIaeT CBOE
YEPHOE JIETIO.

(0). Tpancakuust «Komnera» (B—WPB). Ilpuctpoiika psgom (a He cBepxy). Huuero
OOUJHOTO B CJIOBaX PYKOBOAMTENS HET: BCAKOMY HEMPHUATHO, KOTJA €ro KPUTHKYIOT.
OueBunen otBeT: «Koneuno» (unmu «A koMy HpaButcs?»). Ilocie 3TOro MoKHO
MEePENTH K MEPECMOTPEHUIO KOHKPETHBIX HaPYIIEHUH paOOTHUKOM TPABHII, TEPIICITUBO
Pa3bsACHSS OMMAaCHOCTH, KOTOPBIE B 3TOM TasITC.

ro TMoTeHIhaga pabOTHUKA) B JECTPYKTHBHBI — CIOp IO TMOBOAY MPABWILHOCTH
OLICHKH PYKOBOJUTEJEM 3TOT0 MTOJYUHEHHOTO.



CMBICT BBICKA3BIBAHUS TIOJYMHEHHOTO HE PACKPHIT, IIOATOMY Pa3roBOp HE yIACTCA.

(B). B namem o01iectBe 0OBHHEHHE B Kapbepu3Me MMEET OONBIIYI0 YOOMHYIO CHITY .
OTHUM BOIIPOCOM MOTYNHEHHBIN «3arOHAETCS B YTOJD).

(0). Beicokoe camMOMHEHHE YellOBeKa OCYyXKIaeTcsl OKpykaromumu. [loaTomy Bompoc
BOCIIPMHUMAETCS KaK yMpeK, 4TO He CIIOCOOCTBYET JOBEPUTEIBHOM Oecerie.

(a). PakTUYECKU MOJYUHEHHBI U TOBOPWIJI O TOM, YTO OH CIIOCOOCH Ha OoJbIee. ITO
JYYIIANA OTBET PYKOBOIMTEIS, HAUWHAIOIIETO PAa3rOBOP Ha PABHBIX.

Curyaunus 8
30-yeTHUI My’>KYMHA TOBOPUT CBOEMY HAa4YalbHUKY: «5l He 0010ch paboThl. XOTH,
npaBJia, HE BCsKas paboTa MHe HpaBuTcsa. PaboTa, ¢ KOTOpOW CpaBUTCSA BCAKUN, MHE
HE 10 JTyILEe».
OTtBeThI:
a) Bl mymaete, uTo ciocoOHbI Ha OoJbIIEE?
0) Bbl cuntaere ceds criocoOHee Ipyrux?
B) BBbI cTpeMurech K NpOABUKEHHUIO?
r) Bel cunraere, yto Bac HenoonieHuBarot?

(r). OTuM BOMPOCOM PYKOBOJUTEIb TMEPEBOAUT KOHCTPYKTHUBHBIN KOH(IUKT
(HeIOMCIOJIb30BAHUE TBOPUYECKOTO MOTEHITMANA pa0OTHUKA) B JECTPYKTUBHBIA — CIIOP
10 TTOBO/IY MPAaBWJIHHOCTH OLIEHKU PYKOBOJIUTEIEM 3TOTO MOAYMHEHHOTO.

CMBICIT BBICKA3bIBAaHUS TMOJYMHEHHOTO HE PACKpBIT, MOITOMY pPa3roBOp He
yAaCTCHl.
(B). B nameMm oO1miecTBe 0OBUHEHHE B Kapbepu3Me UMEET OOJBIIYI0 YOONHYIO CHITY .
DTUM BOIIPOCOM MOAYMHEHHBIN «3arOHSIETCA B yTOD».
(0). Boicokoe caMOMHEHHE YeJIOBEKa OCYXKIaeTcs okpyxaromumu. [loatomy Bompoc
BOCITPUHUMAETCS KaK YIIPEK, YTO HE CIIOCOOCTBYET JIOBEPUTEIHLHOM Oecene.
(a). PaKkTUYeCKH MOAYMHEHHBIA M TOBOPUWJ O TOM, YTO OH CIOCOOeH Ha OoJibliee.
ITO Jy4YlIuii OTBET PYKOBOJNTEJIS1, HAYMHAKOIIEr0 PAa3roBOpP HA PaBHBIX.

Curyanus 9
Unen Opurajsl, paboTaromuii Ha €AUHBIA HAPs, TOBOPUT: «3aKpPBITHE HapsIa Yy
HAC TIpeBpallaeTcss B JEJIEXK JIGHeT, KaXIblii TSHET Ha cebs. Bce roToBbl Tie-
PErpBI3THCS.
OTtBeThI:
a) Bac He ycTpauBaet 3apaboTOK?
0) BwI cunuraete, 4TO cucTeMa OIUIATHI HE TTOAXOIUT sl OpUrajbl?
B) BrI cuntaere, 4To BOKPYT 3TOTO CIUIIIKOM MHOTO Pa3rOBOPOB?
r) Bsi cunuraere, 4To 3apruiaty HaJ0 paclpeensaTh Kak-To MO-Apyromy?

(a, B). OTBeThl HEynayHble, OHM TMOKA3bIBAIOT, YTO PYKOBOJAUTEIb HE TOHSJ, YTO
OoJbllle BCETO HE HPABUTCS PabOTHHKY OTCYTCTBHE JOyXa TOBapullecTBa B Opurane:
«IEJIEXK ACHET» pa3beIUHAET JTIOICH.

(0, r). DOt oTBeTHl 00OJ€€ KOHCTPYKTHUBHBI, IMOOIIPSIOT Yy4yacTHe paOOTHUKOB B
ynpasieann. [Ipu stom otBer (0) ckopee 3akphITOro THma, a (I) — OTKPBITOTO,



IMO9TOMY HOCJ'IeI[HI/Iﬁ OTBCT HCCKOJIBKO MPCANMOYTUTCIILHCC.

Curyauus 10

PykoBoauTenb cka3an MoJ4HHEHHOM, JKEHIIMHE «0aTb3aKOBCKOTI'O BO3pacTa, 4To
y>K€ BTOPOM pa3 CHpaBISETCS O HY)KHOM €My JIOKYMEHTEe, Ha 4TO OHa OTBeTwia: «S1
BEJlb X0Uy cJlieNlaTh, Kak Jiydie. Bol ke 3HaeTe, 4To 1 He MOTy paboTaTh Kak Imomnaio!
Ecnu 51 yxxe He ycrpauBaro Bac, ckaxxute 00 3TOM IIPsSMO».

OTtBernI:

a) Hy udro Bbl Tak HepBHHUUaeTe? He BUXKy 151 3TOrO MOBOAA.

0) Bawm crano Tpyanee pabotath co MHON? MOXET, y MEHSI C BO3PacTOM XapaKTep
nopturca’?

B) Ilouemy BbI nenaere Takue BHIBOJBI?

r) S 3uato, yto Bbl cTaparensHbl. HaBepHoe, 51 He cka3an Bam, kak cpoyHO HYXEH MHE
3TOT JOKYMEHT.

(a). PykoBoauTenbs OTBEYAaET CHUCXOAWUTEIBHO, TO €CTh IPOSBISAET IMPEBOCXOICTBO,
XOTS U C OTTEHKOM JI0OpOKeNaTeIbHOCTU. DTo TpaHcakiusa tuna «boce» («Poautenby
u «llutsay). Tlosumus «Pomutens» mposSBISIETCS B MOKPOBUTEIHLCTBEHHOM TOHE
PYKOBOAMTENSA, O3UIUS «JIUTS» — B aKIIEHTUPOBAHWM HA YYBCTBO OECIOKOMCTBA Y
MMOTYNHECHHOMN.

JoBeputenbHol Oecene TpaHcakius «bocc» He crnocoOCTBYeT.
(0). YnomuHanue o Bo3pacTe HadajlbHUKa Cpa3y OyAeT BOCHPHHSITO >KEHIIMHOM Kak
HaMEK Ha CBOM Bo3pacT. bennas xeHnmHa! Kak TyT He BCHOMHUTB: «XOTeN, KaK JIyd-
1I€e, a MOJIYYHJIOCh — KaK BCErJa.
(B). Bompoc Oeccmbiciennsbiii. JKennmHa Bce Yyke ckaszana. Hukakoi HoOBoM
uHboOpMallMu €€ OTBET Ha J3TOT BONPOC HE JacT, MO3TOMY BbIXOA Oyner B
OTPHULIATENbHBIE SMOLIMYU OTYNHEHHOM.
(r). PykoBomuTens mpenmoden B3sATh BUHY Ha ce0s W TMOXBAIUTH MOJYMHEHHYIO.
Haunayuymmuii ¢cnocod BepHYTh ee B pad0TOCIIOCOOHOE COCTOSTHHE.
ITepeyeHb BONPOCOB /ISl TECTHPOBAHMA

1. Tlepenaua uHdopmanuu B mpolecce OOIICHUS NPEACTaBICHA B .......... CTOpPOHE
OOILIECHHS.

A) MHTEpAKTUBHON

b) nepuentuBHoit

B) koMMyHUKaTUBHOMN

I') abdexruBHOM
2. MexIMYHOCTHOE BOCIIPUSITUE U OIIEHKA NMapTHEpa Mo OOILEHUIO MPEACTABISET ... ...
CTOpPOHY OOIIICHMUS.

A) UHTEpaKTUBHOM

b) nepuenTtuBHOM

B) KOMMyHHKaTUBHOI

I') adbdexTuBHOM
3. BeIlpa3zurenpHble KAYECTBA PEUYU OTHOCATCS K .......... CpeaCcTBaM OOIIECHUS.



A) mapaJMHIrBUCTUYECKUM

b) BepOanbHBIM

B) skcTpanuHrBUCTHYECKUM

I') mpokceMuyeckum
4. V3yyeHueM MCHUXOJIOTHYECKUX aCIEKTOB COLMAIBLHON OpraHu3alli MpPOCTPaHCTBA
3aHMMAaeTCs HayKa:

A) mapancuxoynorus

b) commonorus

B) nunresuctuka

I') mpokcemuka
5. Cnoco0 TCHXOJIOTMYECKOTO BIMSHHS HAa YEIOBEKAa, OCHOBAHHBIN Ha JIOTUYECKOU
apryMeHTaluu.

A) yoexenue

b) BHymIeHUE

B) npunyxnaenue

I') 3apaxxenue
6. Kak Ha3pIBalOTCS HMCKa)KCHHBIC COLIMAIBHBIE YCTAHOBKH YEJIOBEKA B OTHOIIEHUU
JOJIEW OMPEAEICHHON KaTEeropyuu, BOZHUKAIOUIUE MOJ BIUSHUEM OIPAHUYEHHOTO WIIH
OJTHOCTOPOHHETO ’KU3HEHHOT'O OIbITa OOLEHUS C JaHHOW COLMAIbHOW IrpyHon?

A) xazyanbpHas aTpuOyus

b) apdexT opeona

B) counanbHbie CTEpEOTUITBI

I') comuanbHbIe SKCIETALIMT
7. Pe3tomupoBaHUE Kak KOMMYHUKATUBHBIN TPUEM OTHOCUTCA K IMICUXOTEXHUKE:!

A) maccUBHOTO CIyLIaHUs

b) akTuBHOTO CitymiaHus

B) roBopenus

I') arTpakiuu
8. 3HaUUMBIH KpyT OOIIEHUS — KPYT JIUI, BRIOPAHHBIX U3 COCTaBa PEaIbHOM IPYIIIHI Kak
0Cc000 3HAYMMBIX JIJI1 MHIWBU]Ia HOCUT Ha3BaHUE:

A) ceMeHOM CUCTEMBI

b) kpyr npyseit u npusitenei

B) counanbnas rpymnma

I') pedepenTtHas rpynna
9. N3ydyeHueM rpynnoBoi TMHAMUKHU B MAJIbIX IPyNIax 3aHUMAJICS:

A) K. JIeBun

b) I>x. Mopeno

B) B. Mbiio

') I'. Kennu
10. Kak HaspiBaeTcs (DEHOMEH MOJYMHEHHS TPyMIeE B Ciiydae Hainune KOH(IMKTa
MEXJy MHEHHWEM WHIWBUIA U MHEHHEM TPYIIbI U MPEOJ0JICHUE ATOr0 KOH(IUKTA B
M0JIb3Y TPYIIIIbI?

A) nuaepcTBo

b) xordopmuzm

B) adpdunmmanms



I') konpponTaus
11. CyObexT ymnpaBieHUs MPOLIECCOM OpPraHU3aAlLMHU MEXKIUYHOCTHBIX OTHOILIECHUN B
rpyIIIeE:
A) pyKOBOJIUTEIH
b) ayrcaiinep
B) nmunep
I') ygacTHHK TpynibI
12. Ha moAroToBUTENBHOM 3Tarie AeI0BOM Oecenbl HE0OX0AUMO:
A) pazoOpatecss B CyTH MpoOJeMbl M ONPENEIUTh MNYTU JOCTHKEHHUS
JOTOBOPEHHOCTHU
b) nmoarotoBuUTENbHBIN 3Tan HE BaXKEH JIA JIEJI0BOM Oece/bl, T.K. OHA BO3HHUKAET
CIIOHTAaHHO
B) npoaymaTs cTpaTeruio u TakTUKY BEACHHS JIETI0BOI Oecebl
') moAroTOBUTH 3aKYCKY U KOHBSK
13. O6patHas cBs3b B JI€TI0BOM Oecesie MO3BOISIET
A) 3amyTaThCs B X0]1€ Oecepl
b) nposicHUTh ypoBeHb TOHUMAHUS
B) cka3zarb cobeceJHHKY BCe, UTO O HEM JyMato
I') oOpatHas cBsI3b HE BaXKHA B JIEJIOBOM Oeceie
14. Tlpecobienue Tene@oHHBIM 00IIIEHUEM TTPOSIBIISIETCS B:
A) 6ecipUYMHHON pa3ApaKUTENBHOCTH COOECETHUKOM
b) oTcyrcTBHM cornacus B 00Cyk/1aeM BOIIPOCE
B) enanuu nepekycurb
I') ynoBIeTBOPEHHOCTH MPOBEICHHBIM PAa3rOBOPOM
15. Ha yem He0oOX0AMMO JieNIaTh yIIOp Ha MeperoBopax?
A) Ha TUYHOCTHU
b) na mpoGneme
16. ITapTHep 110 TIeperoBopaM NOUTPHIBAET aBTOPYUKOH. UTO 3TO MOKET 3HAUUTH?
A) TO, 4TO €My CKy4HO
b) uTo eMy HEMPUATHO YCIBIIIIAHHOE
B) T0, 4TO OH 00/ TyMBIBAaET OTBETHOE CJIOBO
I') uTo OH He BiaAeeT NMpueMaMH aKTUBHOTO CIYILIAHUS
17. Kakue neperoBopbsl MOKHO CUUTATh YCIICIIHBIMU?
A) korga Bel «caenanmy naptHepa
b) koraa o6e CTOpOHBI BEICOKO OLIEHUBAIOT PE3yJIbTaT NEPErOBOPOB
B) xorna 06e cTopoHbl MUPHO 00CYk ATl BOIPOCH (0€3 KOH(PIMKTHO)
18. BrICTpBIi, BO30YKICHHBIM «CIOBECHBIA MOTOK» (M3JIUIIHSS PAa3TOBOPUYMBOCTDH) Ha
NeperoBopax roBOPUT O:
A) TOM, 4TO NMpPEaMET Pa3roBopa OYeHb HHTEPECEH
b) uTo HeoOxoaMMO 3aBepIIaTh 0OCYKIEHUE BOIIPOCa
B) n30b1TOUHOI HEPBO3HOCTH TOBOPSIIETO
19. Kak Ha3pBaeTcs KpPAaTKOBPEMEHHBINH CHeMu(UUEeCKH MOTHBUPOBAHHBIN W
OpPTaHW30BaHHBIN TMPOIECC TMpeAbsIBICHUS HHPoOpMamu O cede B BepOaTbHOM U
HEBEPOATHHOM MPEAbSIBICHUH?
A) Tu4yHOE pe3rome



b) camonpesenTtanus
B) akrepckoe MacTepcTBO
20. Kondaukt — 310!
A) 60ppOa MHEHUH
b) cniop, muckyccust mo ocTpoii mpodieme
B) npoTrBOoOOpCTBO HA OCHOBE CTOJIKHOBEHHSI MPOTHBOIOIOKHO HAIIPABICHHBIX
MOTHBOB WJIH CYKJICHUH
I') conepardecTBO, HANIPABJICHHOE HA JOCTIIKEHHE TTOOEIBI B CTIOpE
J1) CTONKHOBEHNE MTPOTUBOIIOIOKHBIX TTO3UIIAN

IlepeyeHb BapUAHTOB /11 KOHTPOJIBHOU PadoThI
1. OOuieHue KaKk couragbHO-ICUX0JI0rHYecKas mpooiema.
2. CtpyKTypa U cpecTBa OOIICHHUS.
3. lenoBoe oO1ieHue u ero cnenuduka.
4. Ilcuxonoru4yeckrue MexaHu3Mbl BOCIIPHSTHS YEJIOBEKA YETOBEKOM.
5. MexaHu3Mbl BO3JICCTBUS B IIpoliecce OOIICHHMS.
6. Ilcuxonornyeckue npreMsl BIMSHUS Ha MApTHEPA B JEJI0BOM Oecere.
7. Ilcuxonoruyeckue u napajilHrBUCTUYECKHE 0COOEHHOCTH HEBEpOaIbHOrO
OOLIEHMS.
8. Ilcuxonornyeckue 0COOEHHOCTH IMyOJINYHOTO BBICTYIUICHHUS.
9. Ilcuxomoruueckre 0COOEHHOCTH MOJIEMUKH, 1€0aTOB, CIIOPOB.
10.MaHumynauuu B 1€I0BOM OOIICHUH.
11.9¢dexTrBHOE CiTyllIaHKE B MPOLECCE AESTOBOTO OOLIEHUSI.
12. DddexTruBHas camornoaya B OOIICHUH.
13.MexnuuHoCTHas aTTpakuus. BHelHne u BHyTpeHHUE (GaKTOphbI
14.BolpaxxeHue 1 pacrio3HaBaHHE OCHOBHBIX SMOIMI B OOLIEHUHU.
15.9MounoHaNbHBIA HHTEIUIEKT.
16.YnpapneHre sMOIUSAMH B YCIOBUAX IyOJIMYHOTO BBICTYTIIICHUS.
17.CtpeccoycTOMYMBOCTb.

«Kputepun Oa/ibHOW OILEHKH  pPa3dUYHBIX (OPM  TEKYIIEro KOHTPOJIS
YCIIEBAEMOCTH COJEPXKATCSI B COOTBETCTBYIOIIMX METOAMYCCKUX PEKOMEHIAINAX
Kadeaps»).

7. ®oHX OLIEHOYHBIX CPEACTB [JIsl POBeIeHHs MPOMEKYTOUYHOM ATTECTALMH
o0y4yaromuxcs Mo JUCHUUILIHHE

[lepeyennr kommeTeHIUH, (GOPMHUPYEMBIX B TMPOIECCE OCBOCHUS TUCITUTIIMHBI,
COIEpKUTCS B pazaene 2. IlepedeHp mIAHUPYEMBIX PE3YJIBTATOB OCBOEHUS
o0pa3oBaTeNbHON MPOTPAaMMBI C  YKa3aHUEM UWHAMKATOPOB WX  JIOCTHKECHUS,
COOTHECEHHBIX C TJIAHUPYEMBIMU pe3yJbTaTaMi 00YYEHUS TIO TUCIIUTIIINHE.



HaumenoBanne HaumenoBanne PesynbTarel 0o0ydeHusi | TUIOBbIe  KOHTPOJIbLHbIE
KOMIIETCHIIUHN HHIUKATOPOB (yMemm u 3H3Hl/lfl), 3aJaHudA
JAOCTHKCHUSA COOTHECECHHBbIEC C
KOMIIETEHIM U MHIUKATOPaAMHU
JOCTHKeHH S
KOMIEeTeHIUHU
YK-2 1.Mcnonb3yer 3nanmue: 1. Tlepenaua nHpOpManuK B
CrnocoOHOCTh  NPUMEHATH | MH(OpPMALMOHHO- byHKIH u BHBI | TPOLECCE OOIICHNS MPE/ICTaBICHA
HOPMBI KOMMYHHUKAI[MOHHEIC 00IIeHMS, COLUANILHO- | B -reveeere CTOpoHE obuieHus.
roCyJapCTBEHHOTO pecypcsl M TEXHONOTHMH | ICHXONOTHYECKYIO A) HHTCPAKTHBHOH
s3pika Pocculickoi IpU TIOMCKE HEOOXOIUMOH | CTPYKTYpy OOIICHHMS; g)) ?(ZI;[ if;;;ﬁ::;moﬁ
®enepanyyl B yCTHOU U HHPOPMAIIIH B OCHOBHBIE MoOZenu

MMCBbMEHHOW peuu B
IIPOLIECCE JIUYHON U
npodecCHOHATBHOM
KOMMYHHUKaINU

I') appexruHOit

npouecce pemrenns | 3(HEKTHBHOTO  JENOBOTO | 2 MekanyHOCTHOE BOCIPUATHE 1
CTaHIAPTHBIX 1 MyOIMYHOTO OOWIEHHS B | oreHKa HapTHEpa Mo OGLICHHIO
KOMMYHHMKaTUBHBIX 3aJad | pPYCCKO- U | OPEACTaBILIET ...... CTOPOHY
Ha TOCYJapCTBEHHOM | MYJbTHS3BIYHOM cpene. O0IeHHS.
A3BIKE Poccniickoii A) MHTEPAKTHBHOI
denepanun. YMeHue: B) neprientuBHOiMA }
aHATM3UPOBATH B) KOMMYHHKaTUBHOH
I') apPpexruHOI
COLHALHO- 3. BrpazurensHble Ka4ecTBa peyn
TICUXOJIOTUIECKHE OTHOCATCA K .......... CpeacTBam
(beHOMEHBI TENOBOTO | oGmemus.
obuienus, NPUMCHATD | A) mapaJMHTBUCTHYECKUM
3HaHUA IICUXO0JIOTUH | B) BepOanbHbIM
OOIlEHUs B  CHUTyalUsx | B) 3KCTpalvMHIBHCTUIECKUM
JeNOBBIX ¥ IyOmuuHblx | I) MpOKCeMHUeCKHM
KOMMYHHUKALUH:
- OpDUEHTHPOBATbCS B
CUTyalusx oOOIeHus |
MPOrpaMMUPOBATh
CTpaTerM W  TaKTHKHU
pedeBoro MOBE/ICHUS,
aHAIM3UPOBATH u
co3daBaTh  YCTHBIE U
MUCBMEHHBIE TEKCTHl B
COOTBETCTBUU c
KOHKpPETHBIMU
MOTPeOHOCTSIMH AETI0BOTO,
myOnUMIHOTO ¥ y4eOHO-
HAYYHOTO OOIIEHHS.
2.Bener JIeTOBYI0 | 3HaHme: 4. N3y4yeHneM MCUXO0JOTHUECKUX
NEPEIUCKY, YUYuThIBas 0COOEHHOCTH acIieKTOB COLMANbHOM
0COOEHHOCTH odunmansHO Jesooro | OPraHU3allii IPOCTpaHCTBa
O HIHATBEHO-1ET0BOTO CTUIIS u peueporo | 3aHMMACTCA HAYKa:
CTHIS W STHKETA. A) mapancuxosorus
B) coumonorus
pEUYEBOTO ITUKETA. Ymenue: B) nnmHTBHCTHKA
BCCTHU ACIIOBYIO | T') npokcemuka
NEPEINCKY, Y4HuTBIBasA | 5. Crioco0 MCUXOJIOTHIECKOTO
0COOEHHOCTH O(UIIUATIBHO | BAMSHHUSA HA YeIOBEKa,
ZIEJIOBOTO CTHJISL M | OCHOBaHHBIA Ha JIOTHYECKOM

PEUYCBOT0 STUKETA.

apryMeHTaLuH.

A) yoexnenue

b) BHymeHne

B) npunyxnenue

I') 3apaxenue

6. Kak Ha3bIBalOTCS UCKa)KEHHBIC
COoLlMaJIbHbIE YCTAHOBKH YeJIOBEKa
B OTHOILIEHUH JIIOJEH
OTIpeeNICHHON KaTeropuu,
BO3HMKAIOIINE N10]] BIUSHUEM
OTPaHNYCHHOTO WIIN
OJTHOCTOPOHHETO KH3HEHHOTO
OIIBITA OOIIEHNS C JaHHON
COLIMANIBHOM TPYITION?

A) ka3yasbHas aTpHOyIHs




B) abdexr opeona
B) conmanbHbie cTEpeOTHITBI
I') coumanbHpIe dKCIICTAIMH

3 Bener JIETTOBBIE
MepEeroBOPHI Ha
TOCYTApCTBEHHOM  SI3BIKE

Poccuiickoii ®eneparum.

3Hanue:

OCHOBBI BEJEHUS JEIOBBIX
MEPEroBOPOB Ha
TOCYJApPCTBCHHOM  SI3BIKE

Poccuiickoit ®eneparum.
Ymenue:

BECTH JIeIIOBBIE
NIePErOBOPEI Ha
TOCYAapCTBEHHOM  SI3BIKE

Poccuiickoit ®enepanumn.

7. PesromupoBaHue Kak
KOMMYHHKaTHBHBIA IIpHEM
OTHOCHTCS K ICUXOTEXHHKE!
A) macCUBHOTO CITYIIAHUS

B) akTuBHOTO CiyImIaHus

B) rosopenus

I') arrpakuun

8. 3HaunMBIi KpyT 0OIIEeHHS —
KPYT JIUI, BEIOPaHHBIX U3 COCTaBa
peanbHOI TPYMITEI Kak 0c000
3HAYUMBIX JJISI MHIUBHUIA HOCHT
Ha3BaHMUE:

A) ceMerHOI CUCTEMBI

B) xpyr npyseit u npusreneit
B) conmanpHas rpymnmna

I') pedepentnas rpynmna

9. U3y4enneM rpynnoBoi
JUHAMHUKH B MQJIBIX TPYyIIax
3aHUMAJICS:

A) K. JleBun

B) Ix. Mopeno

B) 3. Mbiio

I') I'. Kemu

4  Hcnonb3yeT JIEKCHKO-
rpaMMaTHYECKHE u
CTHJIMCTUYECKHE PECypChl
Ha roCyIapCTBEHHOM
SI3BIKE Poccuiickoit
®denepaluu B 3aBUCUMOCTH
oT peiiaeMon
KOMMYHMKAaTUBHOH, B TOM
yucne mnpodeccrnoHaNbHOR
3aauu

3unanmue:

JIEKCHKO -
rpaMMaTUYECKUE u
CTHJIUCTUYECKHE PECypChl
Ha roCyAapCTBEHHOM
SI3bIKE Poccuiickoit
denepanuun B
3aBUCUMOCTH oT
peuaemont

KOMMyHHKaTHBHOﬁ, B TOM
qUCJIC

po¢eCCHOHATBHOM,
3aJ[a4u.

YMmenne:

HCIIOJB30BaTh JIEKCHKO —
rpaMMaTUYECKUE i
CTHJIUCTUYECKUE PECYPCHI
Ha roCyapCTBEHHOM
SI3BIKE Poccuiickoit
denepanuu B
3aBHCUMOCTH oT
peuaemont

KOMMYHHUKATHUBHOM, B TOM
qucie
podecCHOHANBHOM,
3a/1a4H.

10. Kax Ha3bIBaeTcst peHOMEH
TIOJTYMHEHUS TPYIIIE B CIydae
HaJIM4YHe KOHMINKTa MEeXITY
MHEHHEM MHIUBU/IA U MHEHUEM
TPYIIIBI  IPEOIOTICHHE 3TOTO
KOH(JIUKTA B MOJIB3Yy TPYIIIHI?

A) nuaepcTBo

B) xordopmuzM

B) appummanms

I') koudpoHTams

11. CyObekT ynpasieHus
MPOLIECCOM OpPTaHU3alUH
MEJITIHOCTHBIX OTHOIICHHH B
rpymre:

A) pyKOBOAHTEIH

B) ayrcaiinep

B) nunep

I') ygacTHHK rpynbI

12. Ha moATOTOBHUTENBHOM JTaIe
JIeTI0BO#1 Oecebl He0OX0UMO:

A) pa3o0Oparbcs B CyTH MPOOIEMBI
1 OTIPEJETNTH IYTH JTOCTIDKEHHUS
JIOTOBOPEHHOCTH

B) moAroToBUTENBHBIN ATAI HE
Ba)KEH IS 1eI0BOM Oecelpl, T.K.
OHa BO3HHUKAET CIIOHTAHHO

B) mpoaymaTh cTpaTeruo u
TaKTUKY BEJCHUS JEIOBOI Oece/ibl
I') moArOoTOBUTSH 3aKyCKy U KOHBSIK




Bonpocsl 1151 NOATOTOBKHU K 3a4€Ty

1. KynapTypa nemoBOro oOOUIEHUSI COBPEMEHHOro mpeanpuHumarens. llonsTue

MICUXOJIOTUYECKON KYJIbTYPHI.

[Icuxonoruueckas 1 HpaBCTBEHHAs! CTOPOHBI JIEJIOBOTO OOIIECHHUS.

3. OOmeHue Kak BOCIpUATHE, KOMMYHHUKauMs W  B3aumojeinctsue. OOmias
XapaKTEPUCTHKA.

4. Ponp BocHpusTHS ~MapTHEpOB B JenoBoM  obOmenun. CouuanbHble U
MICUXOJIOTHYECKHE XapaKTePUCTUKH TTapTHEPA.

5. @axTophl, 00YCIOBIUBAIOLINE OIIMOKK B BOCHPHUATHH («(haKTOp MPEBOCXOJICTBAY,
«(paxTop MpUBIEKATETHHOCTHY, «(PAKTOP OTHOIICHHUS K HAM).

6. Ponp mepBoro BreyaTieHWsT B JCJIOBOM OOIICHWH. JIOMHHHpYIONIHE CXEMBbI
BOCIIPUSITUSL TIAPTHEPOB TPU HEMOCTOSIHHOM M TIOCTOSSHHOM OOIEHWH — CXEMBI
MEXTPYIIIOBOTO ¥ MEKIMIYHOCTHOTO OOIIICHMUS.

7. Tlcuxomoruueckue  MEXaHWU3Mbl  MEXJIMYHOCTHOTO  JIEJIOBOTO  OOIICHMS:
UACHTU(UKALIMS, SMITATUSL, pehICKCUS.

8. OCHOBHBIE XapaKTEPUCTUKHN OOIICHUS KaK KOMMYHHUKAIIUU.

9. CymHocts BepbanbHOro odmenus. [loreps nudopmaiuu u cnocoObl €€ BOCIPUSITHS
B BepOaJIbHOM OOIICHUMU.

10. Muanor kak cmoco0 jaenoBoro oo6meHus. «MHbopMalMoOHHBIS», «3epKAJIbHBIC» U
«acTaeTHbIe» BOMPOCHI B JIETTOBOM OOIICHHH.

11. Ymenue ciaymaTh Kak BaKHEWINAs CTOPOHA JEJIOBOTO OOIMICHUS (KaK MBI CITyIIIacM;
MoYeMy HE CIyIIaeM; MOTEPHU OT HEYMEHUS CIYIIaTh — B OOIICHHH, B JCSITCIBHOCTH,
B T.4. B OM3HECE U T.1.).

12. Ctunmu  caymaHus: KATETOPUYHBIM  PAaCCyOUTENbHBIA,  COYYBCTBYIOLIWU,
AHATTMTHYCCKHI; X XapaKTePUCTHKA.

13. HepednexcuBnoe n pednexcuBHOEe ciymanue. Poib Toro um Ipyroro B J€I0BOM
OOLICHUH.

14. OcHoBHas XapaKTEPUCTHUKA U CTPYKTYpa JIETOBBIX TIEPETOBOPOB.

15. HeBepbOanbHble cpeacTBa OOIIEHUS, WX CBS3b C TICUXHYECKUM COCTOSIHUEM
MapTHEPOB MO OOIICHHUIO.

16. DKcnpecCUBHO-BBIPA3UTENBHBIE CPEICTBA HEBEPOAIBHOTO OOIICHUS: MHUMMKA,
KECTBI, TTO3bI, IOXOJIKA.

17. Ponb BU3yaJIbHOTO OOIIICHHUS B JICJIOBOH Oecene.

18. Ponp B AenoBoii Oecele Takux CpPeACTB HEBEpOATBLHOTO OOICHHS, KaK WHTOHAIMH
(rpoMKOCTB, TEMOp TOJI0Ca, TTay3a U T.1.), JUCTAHIIMKU OOIIAIOIINXCS, PYKOIOKATHUS,
TIOXJIOTIBIBAHHUS.

19. B3zaumoneiicTBUEe Kak CTOpOHA jeyioBoro oOmieHus. OCHOBHasi HampaBICHHOCTh
B3aUMO/JICUCTBUS TAPTHEPOB.

20. Ponp B 1emoBOM OOIIEHWH TaKHX COIMAIBHO-TICHXOJIOTHYECKUX XapaKTEPUCTHK
MapTHEPOB KakK MOJI, BO3PACT, TEMIIEPAMEHT, IIEHHOCTHBIC OPUCHTAIIHH.

21. Tlcuxomornueckre COCTOSTHHSI TAPTHEPOB 1O OOIICHHUIO. XapaKTePUCTUKA OCHOBHBIX
MICUXOJIOTUYECKUX 3rococTosiHuil mo J. bepny: «Poautens — f»; «B3pocnsiilt — f»;
«Pebenok — S».

22. [lapannenbHbie, TEPEKPECTHBIE U CKPHITHIE TPAH3AKTHI B JIEJIOBOM OOIIICHHH.

23. Jlenosast Oecena kak opMa JeI10BOM KOMMYHUKAITHH.

no



24.9THKO — TICUXOJIOTUYECKHE CTIOCOOBI CKIIOHUTH MapTHEPA K CBOEH TOUKE 3PCHHUS.

25. CTpyKTypa J1eJI0BOr0 O0IIeHUs U ero 3Tanbl. OO01asi XxapakTepuCcTHKA.

26.KoMMyHUKaTUBHAsA, WHTEpPAKTUBHAs M TEPLENTUBHAS CTOPOHBI OOIIEHUS MEXIY
PYKOBOJUTENIEM U TTOTYUHEHHBIM.

27. IloHsiTHE M XapaKTepUCTHKA JIETIOBOT0O ATUKETA.

28. Ilcuxomorust myOJNYHOTO BBICTYIIJICHUS.

29. DTUKO-TICUXO0JIOTMYECKasi CTOpOoHAa KOH(IUKTOB B cdepe [e10BOro OOIICHUS.
[TonsiTrie KOHMIUKTHON CUTYAIIHH.

30. ITytu paspemienus koH(QIUKTA. Y CTpaHEHHE €ro Ha YPOBHE MOBEACHUS TAPTHEPOB U
WX TITyOWHHBIX MOPAIBHO-TICUXOJIOTHYECKIX MOTHUBAIIUH.

8. IlepeueHb OCHOBHOWI W [JONOJHHMTEILHON Y4YeOHOH JMTEepaTyphl,
He00X0AMMOi1 IJIsl OCBOCHUSI JUCHUIITIMHBI

8.1 HopMmaTuBHBIE aKThI

1. Koncrutymus Poccuiickoit @eneparuu
2. TpynoBoit KogeKc

8.2 OcHoBHas JuTEpaTypa
1. 3Bepes, C. O. Puropuka : yueOHUK U npakTukym 1s By3oB / C. O. 3Bepes, O. IO.
Edpemos, A. E. lllannoBanoBa. — Mocksa : U3narensctBo FOpaiit, 2023. — 311 ¢. —

(Beicmiee  oOpazomanme). — ISBN 978-5-534-02220-9. - OOpasoBarenbHas
mwiarpopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/511639. — Texkcr
AIEKTPOHHBIN.

2. OCHOBBI J€J0BOM M MyOJIMYHOW KOMMYHUKAUU: [IpakTuKym 1o AUCHUIUIMHE NS
cryneHToB I - II kypcoB Bcex HampaBiaeHUN moaroToBku 6akanaBpos/ JI.A. bananauHa
u np.; JlemaprameHT SI3BIKOBOM MOATOTOBKHU. - M3a. 3-e, mepepad. m mom. - Mockga:
dunancoBblii  yHuBepcurer, 2017. - 65 c¢. — https:/lorg.faru/. - URL:
odpk_praktikum_2017.pdf.. - Tekct: a/meKkTpoHHBIA. — PekUM JOCTyma: TONBKO st
3apEruCTPUPOBAHHBIX MOJIB30BATENECH.

3. OCHOBBI J1eJI0BOM U MyOJIMYHON KOMMYHUKAIIMK: Y4eOHOE TTOCOOUE NSt CTY/ICHTOB
I-II xypcoB Bcex HampaBieHuii moarotoBku OakanaBpoB / JI.A. bamannuna, E.B.
'anuna, W.A. 3aiineBa, E.B. Komapoa [u gap.]; [log ob6meit penakiuein JI.A.
banangunoii. — MockBa: @uHaHCOBbIM yHuBepcureT, 2017. — 150 c. —
https://org.fa.ru/. - URL: odipk_m_I-1l.pdf . — TekcT: saekTpoHHBIA. - Pexum
JIOCTYTa: TOJIBKO JJIs 3apErUCTPUPOBAHHBIX MMOJIb30BaTENCH.

8.3 lonosiHuTE ILHAS JIUTEPATYpPa

4. beummnckuii, K. U. JluteparypHoe pemaktupoBaHue : ydebHoe mocodue / K. H.
beumnackuit, [. 3. Pozenrtans. — 4-¢ usn., crep. — Mocksa : @®JIMHTA, 2017. — 395 ¢. —
(Ctumuctrueckoe Hacnenue). — ObC YHuBepcuterckas 6ubiamoreka online. — URL:
https://biblioclub.ru/index.php?page=book&id=103355. — TekcT : 37eKTPOHHBIH.

5. Kopotkuna, U. b. AkanemMuueckoe MUCbMO: MPOIIECC, MPOAYKT U MPAKTHUKA : yueOHOE
nocobue s By3oB / . b. Koporkuna. — Mocksa : MU3natensctBo IOpaiit, 2023. —



297 c. — (Boicmiee obpazoBanue). — ISBN 978-5-534-16435-0. — OOpazoBarenbHas
mwiarpopma HOpaiit [caiit]. — URL: https://urait.ru/bcode/531042. — Texkcr
AJICKTPOHHBIM.

6. Henpsixun, H. FO. Anatomus 3a0iyxaeHuii: Oosiblllasgs KHUTa MO KPUTUYECKOMY
mbiienuto / H. 0. Henpsixun. - Mocksa : Ansnuna [Ha6mumep, 2020. - 578 c. - ISBN
978-5-9614-3144-5. — 9bC ZNANIUM.com. — URL:
https://znanium.com/catalog/product/1220201; 9BC Alpina Digital. - URL:
https://finunivers.alpinadigital.ru/book/21725. — TekcT : 37eKTPOHHBIA.

7. Henpsxun H.}O. 'nu cBoro nunauto. [Ipuemsl a¢gdextuBHoit kommyHukanuu / H.1O.
Henpsixun - MockBa: Anbnuna [TaGmumeps, 2018, 2020. - 203 c. - IleperoBopsl u
putopuka. - TekcT : HemocpeAacTBeHHbIH. - To xe. - 2017. - 3BC Alpina Digital. - URL:
https://finunivers.alpinadigital.ru/book/201. - TekcT : 37K TPOHHBIA.

8. [ImuBoBapoB A.M. JlenoBble KOMMYHHUKALMKU: COLUATBHO-TICUXOJIOTUYECKNE ACTIEKTHI :
yue6. nmocooue / A.M. [lueoBapoB. — Mocksa : PUOP : UH®PA-M, 2019. — 145 c.
— (BsIcmiee oOpa3oBanue: Maructparypa). — https://doi.org/10.12737/22228. — DBC
ZNANIUM.com. - URL: https://znanium.com/catalog/product/908134  (nmata
obpamienus: 06.03.2023). - TexcT : 2JIeKTPOHHBIH.

9. CoBpemMeHHBIN pycCKUl s3bIK : yueOHUK 11 By3oB / I1. A. Jlekant, E. 1. JIubposa,
JI. JI. Kacarkun, E. B. KinoOykoB ; mox penakumeit II. A. Jlekanta. — 5-e¢ uzn. —
Mocksa : U3natensctBo FOpaiit, 2023. — 493 ¢. — (Briciiee o6paszoBanue). — ISBN
978-5-9916-9883-2. — OO6pazoBatenpHas 1wiatrpopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/510786. — TekcT : 3IEKTPOHHBIHA.

10. ®enopoBa, A.B. OCHOBBI A€/IOBOM M IMyOJIMYHOM KOMMYHHUKAIMU @ Y4YEOHOE
nocobue / A.B. denopoBa. — Mocksa : KnoPyc, 2021. — 218 ¢. — 9bC BOOK.ru. —
URL: https://book.ru/book/939827. — TekcT : 31eKTpOHHBIN.

9. IlepeueHb pecypcoB HHPOPMANUOHHO-TEJEKOMMYHHKAIIMOHHOM CeTH
«HTEpHET», HEOOXOAMMBIX /IJI51 OCBOEHMS M CIIUTIIUHBI

1. Pecypc «I'pamota.py» (uHbOpMaIOHHO-00pa30BaTeNbHbIN mopTan). Pexxum
nocTyma - http://www.gramota.ru/

2. Pecypc «Pycckuii mupy. Pexxum mocryna - http://russkiymir.ru/

3. http://razym.ru/naukaobraz/uchebnik - DnexTponnas oudMoTEKa

4. http://enc-dic.com/ - DnekTponHas 6ubMoTEKa (CIIOBapy)

5. Onexrponnsie pecypcel bUK

* DnekTpoHHas 6ubmoTeka @uHancoBoro yuusepcureta (Ib) http://elib.fa.ru/

* DniekTpoHHO-O0MOIMoTeuHas cuctema BOOK.RU http://www.book.ru

*  DIeKTpOHHO-OMONMOTEeYHass cucremMa «YHHUBEpPCUTETCKas Oubiamoreka
OHJIAMH» http://biblioclub.ru/

* DneKkTpoHHO-OMOMMoTeYHass cucremMa Znanium http://www.znanium.com °
O6pasoBaTenbHas miaThopMa nsaatensbcra «FOPAWT» https://urait.ru/

. DNEKTPOHHO-OMOIMOTEYHAS cucrema M3/1aTeNbCTBA ITpocnekT
http://ebs.prospekt.org/books

* DJIeKTPOHHO-OMOINOTEeUHAs cucTeMa u3aarenberBa Jlane https://e.lanbook.com/



http://www.gramota.ru/
http://russkiymir.ru/
http://elib.fa.ru/
http://www.book.ru/
https://urait.ru/
http://ebs.prospekt.org/books
https://e.lanbook.com/

10. MeToanyeckue ykazaHus AJisl 00y4ar0IIHUXCS 110 OCBOEHUIO TMCIUIITTHHBI

OOyuvarommMcss B paMKax CaMOCTOSTEIbHOW pabOThl CIEAYeT HCIOJIb30BaTh
MeTtoauueckre peKOMEHJAUU IO IUIAHUPOBAHUIO W OPraHM3allMd BHEAyJIUTOPHOU
CaMOCTOSITENILHOM ~ pabOThl  CTYJEHTOB IO  OOpa3oBaTelbHBIM  IpOrpaMMam
OakanaBpuaTa M Maructparypsl B @DUHAHCOBOM YHUBEPCHUTETE, YTBEP>KICHHBIC
[Tpukazom pexropa Ne1040/0 ot 11.05.2021 r.

CaMmocTosTenbHass padoTa CTYACHTOB IPOXOAUT BHEAyAUTOpHO. OpraHusaiuu
CaMOCTOATENbHOM  padOThl  CIYKUT  y4eOHO-TEMATHYECKUH  IUIAH  U3YYEHUS
JUCUUIUIMHBL. B aHHOM IJlaHe yKa3aHa TEMAaTHKa JIEKIH, CEMUHApOB, BOMPOCH U
3aJaHusl NI CaMOCTOSTENbHOTO H3ydeHHs. Bo BpeMs Jekuuil HeoOX0auMmo
KOHCIIEKTUPOBATh cojiepkaHue Jekuuu. [locie Jexiuu HeoOX0AUMO OTPEIaKTHPOBATh
3amucu, OQOPMHUTH KOHCIEKT, JOMOJHSS €ro COACpX aHHE JOIMOJHUTEIbHON
unpopmarueit. [Ipu opopmieHnn KOHCTEKTa 11eIecCO00pa3HO BBHIACIATh HA3BaHUS TEM
1 GOpMYJIUPOBKHU BOIIPOCOB, OCHOBHBIE ONPEAEIICHUS, IPUMEPBI.

[Ipy moAroToBKE K CEMHUHApy HEOOXOAMMO M3YyYUTh BOIPOCHI CEMHUHAapa,
COOTBETCTBYIOLIMN TEOPETUUECKUI MaTepual, fenas A ce0s HeoOXOqUMbIE 3aIIUCH B
paboueit Terpanu. Ilocie 3aHsATHII HEOOXOIMMO NMPOCMOTPEThH 3alMCAHHBIE PEILICHUS U
BOCCTAaHOBUTH B PELIEHUSIX UMEIOLIUECS MPOOEIIBI.

[Ipu 3aTpygHeHMM B pEIIEHUU MPAKTUUYECKUX BOIPOCOB (3a7ad), MOKHO
o0paTuThecs 3a KOHCyJbTalKel (IMOMOIIBI0) K npenojgaBarento. CeMUHAphl MPOXOAT,
KaK TpaBWIO, B WHTEPAKTHBHOW ¢GopMe M MpemnofaBaTeslb YUUTHIBAET AKTUBHOCTDH
OoOy4YaronMxcs, HANpaBJICHHYIO Ha pEIIEHUE MPEJI0KEHHBIX BONPOCOB (BapHAHTOB
3aJlay), a TAK’K€ BAPUAHTOB OTBETOB HA pelIaeMble BOIPOCHI (TIPOOIEMBI).

He cnenyer 0OosTbcsl naTh HEBEPHBIM OTBET WM JOMYCTUTh HMHYIO OIIHOKY:
UCIIpaBJI€HUE U aHalIu3 OMmMOOK B pEeXHME OOLIEHUS C MpenojaBaTeieM H
COKYPCHUKaMH B X0JI€ CEMUHapa CIIOCOOCTBYET 0oJiee TIIyOOKOMY OCBOCHUIO YUEOHOTO
MaTepuaiga M NpeAylpexJacT BO3HUKHOBEHHE OLIMOOK B JajibHeimeM. JlomariHue
3aaHus (MMOATOTOBKY K 3aHATHUSAM) CIIEIYET OCYIIECTBIATh peryisipHo. Ecnu 1o wn
MHOE 3aJlaHue, MpH MOATOTOBKE K CEMUHApy BBI3BAJIO 3aTpyJHEHHE, HEO0OXOIUMO
o0paTuThCs K TNPENOAaBaTENI0 3a KOHCYJIbTalMEW. PerynspHOCTb B BBINOJIHEHUU
JIOMAIIHUX 3aJlaHuil (MOATOTOBKE K 3aHATHSAM) - BaXKHBIM (DaKTOp KaueCTBEHHOTO
OCBOEHUS TUCLHUIUINHBI.

MeToanyeckue peKOMEHJAUMH MO0 OOYYEeHHI0 JHMI C OrpPaHUYEHHBIMH
BO3MOKHOCTSIMH 3/10POBbSI

[Tpodeccopcko-npenoaBaTebCKUit COCTaB 3HAKOMUTCS c
MICUXOJOTO(U3UOIOTUYECKUMH OCOOEHHOCTSIMUA OOY4YaloIIMXCSd WHBAJIUAOB U JIUIl C
OTpaHUYEHHBIMU  BO3MOXHOCTSIMU  3710poBbs  (OB3). Ilpu  HeobxoaumocTu
OCYUIECTBJISIETCS  JIONOJIHUTENIbHAsT ~ MOAJAEpX KA  MPEenojJaBaHUsl  ThIOTOPAMH,
TICUXOJIOTaMH, COITUATBbHBIMHA PAOOTHUKAMU, TPOIIEANIMMHU MTOATOTOBKY aCCUCTEHTaAMHU.

B cooTBeTCTBUU ¢ METOAMYECKUMU peKoMeHaausIMu MunoO6pHayku PO (yTB.
8 ampens 2014 1. Ne AK-44/05BH) B Kypce TIpenroiaraeTcsi HCIOIb30BaTh
COLIMAJbHOAKTUBHBIE M peQIIeKCUBHBIE  METOJbl  OOyYeHHs,  TEXHOJIOTHU
COLIMOKYJIFTYpPHOM peadmiIuTaluyd C 1eJbl0 OKa3aHus IOMOIIM B YCTaHOBJICHUU
MOJHOLICHHBIX MEXJIMYHOCTHBIX OTHOIIEHUN C JPYTMMU CTYJEHTaMH, CO3JIaHUU



KOM(pOPTHOTO TCUXOJOTHYECKOro KiuMara B cTyaeHudeckoil rpymnme. [lonbop u
pa3paboTka yueOHbIX MaTepUAIOB IIPOU3BOIATCS C YUETOM MPEJOCTABICHUS MaTepHraa
B paszIMuHBIX (popMax: aynuanbHOM, BU3yaJbHOH, C HCIIOJIB30BAaHHEM CHElHaTbHbBIX
TEXHUUYECKUX CPEJICTB U MHPOPMALIMOHHBIX cucTeM. OCBOEHUE JUCIUILIMHBI JINLIAMU C
OB3 ocymiecTBisIeTCS ¢ UCHOIB30BAHUEM CPEACTB 00YUEHMsI OOLIEro M CIEeHUaIbHOIO
Ha3HaueHUs (TMEePCOHANBHOTO M KOJUIGKTMBHOTO UCMOJb30BaHUs). MarepuaibHO-
TEXHUYECKOe 00EeCIeUeHHe MpelycMaTpUBaeT MPHUCIIOCOOICHIE ayAUTOPUI K HYKIaM
mar ¢ OB3. ®opma mnpoBeneHWs aTrTecTallid JiS  CTYJACHTOB-WHBAIUIOB
YCTaHaBIMBAETCS C YUETOM MHIAWBUIYATBHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEH.

s crynentoB ¢ OB3 npegycmaTtpuBaetcs 1ocTynHas popMa mpeoCTaBlICHUs
3aJJaHUI OIEHOYHBIX CPEJICTB, @ UMEHHO:

® B TEYATHOM WM OJIEKTPOHHOH Qopme (g JUI C HAPYIICHUSIMU
OIOPHOJIBUTATEIBHOTO aIlapara);

e B neyaTHOW (hopMe WM 3IEKTPOHHOU (hOpME C yBEIMYEHHBIM IMIPUPTOM U
KOHTPACTHOCTBIO (IS JIUII C HAPYIICHUSIMH CIyXa, PeUd, 3pCHHS);

® METOJOM YTEHHUS ACCHUCTEHTOM 3aJaHus BCIAyX (Ui JHI ¢ HapyIICHUSIMHU
3penusi). CTyieHTaM ¢ MHBAJIUJHOCTBIO YBEJIIMYMBACTCS BpEMs Ha MIOJTOTOBKY OTBETOB
Ha KOHTPOJIbHBIE BOIIPOCHI.

JI7is TakuX CTYACHTOB MpEeayCMaTpUBACTCS TOCTyIHAs opMma MpeaoCTaBICHHUS
OTBETOB Ha 33/IaHUA, & UMEHHO:

® MUCbMEHHO Ha Oymare wiu HaOOpOM OTBETOB HA KOMITBIOTEpE (ISl JUI] C
HapyLICHUAMH CIyXa, peun);

e BBHIOOPDOM OTBETa W3 BO3MOXKHBIX BAapUAHTOB C MCIOJIb30BAHUEM YCIYT
ACCHCTEHTA (7151 JIUI] C HAPYIIEHUSIMH OMTOPHO-/IBUTATEILHOTO aniapara);

® YCTHO (IS JIWII C HApYIICHUSIMHU 3PEHUsI, ONOPHO-/IBUTATEIILHOTO arnapara).
[Tpu HeoOxomuMoCTH ISl OOyYaroIUXCsd C MHBAJIUMIAHOCTBHIO IMPOLEAypa OLIEHWBAHUSA
pe3yJIbTaTOB 00YUYEHHSI MOXKET MPOBOJUTHCS B HECKOJIBKO 3TAIlOB.

MeToanuyecKue peKOMEeH/IalUH 110 BbINOJHEHNUI0 KOHTPOJIbHOI PadoThI

MeTtonu4eckue pEeKOMEHAAIMU IO BBINOJHEHUIO KOHTPOJbHOM PadoThl
NpeayCMOTpeHbl B «METOIMUECKUX PEKOMEHAAIUAX MO TMOATOTOBKE HAMHCAHUIO U
o(OpPMIICHUIO KOHTPOJIbHOUM paldOoThI», pa3pabaThiBaeMOM MpernojaBatesieM Kadeapsbl
Ha y4eOHBII roj, B KOTOPOM peanu3yeTcs yueOHasi AUCIUIUINHBI

11. Ilepeyenr UHGPOPMALMOHHBIX TEXHOJOIMH, MCIOJb3YeMbIX INPH
OCYLIECTBJICHMH 00pa30BaTeJbHOr0 Mpomecca MmO JAMCUHMIUIMHE, BKJIIOYas
nepeYyeHb He00X0AMMOr0 NPOrpaMMHOr0 olecneyeHUs:i M HH(OPMALMOHHBIX
CIPaBOYHBIX cUcTeM (IIPU HEOOXOAMMOCTH)

11.1 KoMIJIeKT JIUIEH3MOHHOT0 NMPOTPAMMHOr0 o0ecrneyeHus

1. AmnrtuBupycHas 3amuta ESET NOD32
2. Windows, Microsoft Office

11.2 CoBpemenHbIe npodecCHOHAJIbHbIE 0a3bl JAHHBIX U MH(POPMAITUOHHBIE
CIIPaBOYHbBbIE CHCTEMbI
1. Undopmarmonno-npaBoBas cucteMa «KoncynbranT [mocy;



2. UndopmanmonHo-npaBoBas cuctema «["apan;

11.3 CeprudmunpoBaHHbie MPOrpaMMHbIE U aNlNIAPATHbIE CPeICTBA
3alUTHI HHPOPMAIUHA

CepTudunpoBaHHble MPOTPAaMMHBIE M allllapaTHbIE CPEACTBA  3aIUTHI
uH(pOpMAaIUU HE MPETyCMOTPEHBI

12. Onucanme MaTepUAJIbHO-TEXHHMYECKOH 0a3bl, He0OXOAUMOM Jis
OCylIeCTBJIEHUS 00Pa30BaTeJIbHOI0 MPOLIECCA 110 JUCIUILINHE

- ayIUTOpUU IS TPOBEACHUS JICKIMOHHBIX W CEMUHAPCKUX 3aHSITHUH,
000pyZIOBaHHBIC BUIACOMPOCKIIMOHHBIM 000Dy I0BAaHUEM JIJISl TPE3CHTAIINMA, CPECTBAMU
3BYKOBOCIIPOU3BECHHUS, SKPAHOM, IOCKOW MEIOBOW/MHTEPAKTUBHOM;

- OubnMoTeKy, HMEIIIyI0 paboyue MecTta JyUisl CTYJIEHTOB, OCHAIlCHHbIC
KOMITBIOTEPAMHU C IOCTYIIOM K 0a3aM JaHHBIX U ceTu HTepHeT

- KOMITBIOTEPHBIE KJIACCHI ¢ HAOOPOM JIMIICH3MOHHOTO 6a30BOT0 MPOrPAMMHOIO
obecrieueHus I MPOBEICHUS MPAKTUYSCKUX 3aHATHH U BBIXOJOM B IJI00QIBHYIO CETh
Internet;

Oobpa3oBaTe/ibHbIE TEXHOJIOTHH

B nmpomecce wusydenuss aucummuiuHbl «OCHOBBI  JIEJIOBOM U MyOJIUYHOM
KOMMYHUKAIIMN» TPEANOIaraeTcs:

® CONPOBOXJAECHUE Kypca JEKIMWA HArISJHOW NPE3EHTalMUEN, BKIIOYAIOIIEH
MPAKTUYECKUE TTPUMEPHI, CXeMbI, TpaduKu, TAOIUYHBIN MaTepUa,

® PacCMOTPEHUE HAa CEMUHAPCKUX 3aHATHUSIX HHTEPAKTUBHBIX CHTYalIMOHHBIX
3a/1a4 1o mpoOJIeMaTUKE TUCIUILINHBL,

® JICJIOBBIC UTPHI;

® pa30op KOHKPETHBIX CUTYyallMd, KOJUICKTUBHOE OOCYXJeHHE MpooiieM
poccuicKoM 1 3apyOeKHOM MPAKTUKH MO U3y4aeMbIM TEMaM;

® BUpTyaJbHOE OOIIEHHE B TEUECHHE CpPOKa MH3Y4YEHHUsS Kypca B IEIIX
oOecrieueHus JICKIUN U MPAKTUYECKUX 3aHATUNA HEOOXOIMMBIM MATEPHAIOM M TaKXKe
KOHTPOJISI CAMOCTOSITENIbHON PabOThI CTY/ICHTOB.



